Comcast Opens Free Xfinity WiFi Hotspots in Florida as Hurricane Dorian Approaches
Network includes nearly 200,000 hotspots across the state
WEST PALM BEACH, Fla. – August 30, 2019 - To help residents and emergency personnel stay connected in
the wake of Hurricane Dorian, Comcast is opening its network of almost 200,000 Xfinity WiFi hotspots
throughout Florida to anyone who needs them, including non-Xfinity customers, for free.
To get connected, both customers and non-customers should first visit Xfinity.com/wifi for a map of public Xfinity
WiFi hotspots, which are located indoors and outdoors in places such as shopping districts, parks and
businesses.
Once in range of a hotspot, select the “xfinitywifi_ForAll” network name in the list of available hotspots, launch a
browser and a sign-on screen will appear. An example of what the sign-on screen looks like on a mobile device
can be found here.
Non-Xfinity internet subscribers should click the “Accept and Connect” button on the top half of the screen to get
online. Non-customers will be able to renew their complimentary sessions every 2 hours.
Xfinity internet customers should enter their account information on the bottom half of the screen and click the
“Continue” button to get online. They will be automatically connected to Xfinity WiFi hotspots in the future.
“We know it’s critically important for everyone to have a means of communication at their disposal before, during
and after a storm with the potential impact of Hurricane Dorian,” said Amy Smith, senior vice president for
Comcast’s Florida Region. “By activating our WiFi hotspot network in Florida now before the storm, we increase
the chance that more people can stay connected. It’s something we’re proud to do for our communities at a time
when we all need to support each other.”
Comcast Preparations
Comcast is also making extensive preparations at its facilities across Florida, including staging emergency
generators and fuel trucks as well as bringing in additional technical and network restoration teams that are
ready to be deployed as the storm’s path becomes clearer.
Comcast’s goal is to work to restore any services impacted for customers as quickly as possible and as soon as
it is safe for employees to do so. Customers should remember that emergency management procedures in
Florida dictate that power must be restored first and Comcast must receive clearance that it is safe for its crews
to begin any restoration work.
If Comcast services are down in an area because of a power outage, local power must be restored before video,
phone and internet services can begin working again. In some cases, customers may have power back but not
their Xfinity services because commercial power has not been restored to Comcast’s network in their area.
Customer tips:


Customers should plug TV’s, modems and cable boxes into a surge protector to protect them from
damage in case of lightning or a sudden power outage.



If customers have electricity but Xfinity services have not yet come back on, Comcast recommends
that customers restart or reset devices, including wireless gateways, modems, routers and cable
boxes.
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Customers should always stay clear of downed power and cable lines in the interest of safety.



The most effective way to get outage updates and information about Comcast services is to
visit Xfinity.com/MyAccount or to access the Xfinity My Account app from any secure, internetenabled mobile device.



For more information, customers can chat online with an agent, visit stormready.xfinity.com or
connect with Comcast on Twitter at @ComcastCares

Customers can also prepare for severe weather by downloading free Xfinity apps, including:


Xfinity My Account: Manage your account, check for outages, report service interruptions and
troubleshoot your equipment from any mobile device. You can also access My Account online from your
computer.



Xfinity Connect: Xfinity Voice customers can send and receive texts from your home telephone number,
listen to your voicemail, access your Comcast.net email and more.



Xfinity Stream: Customers can use the Xfinity Stream app on mobile devices to stream live TV and a
selection of On Demand content using cellular networks. Plus you can download select television shows
and movies directly to your devices to watch offline later. X1 customers can also stream or download
DVR content.



Xfinity WiFi Hotspots: With millions of Xfinity WiFi hotspots in our network, the Xfinity WiFi Hotspots app
makes it easy to locate hotspots wherever you are. Customers can also visit the hotspot finder map
online.

About Comcast Corporation
Comcast Corporation (Nasdaq: CMCSA) is a global media and technology company with three primary
businesses: Comcast Cable, NBCUniversal, and Sky. Comcast Cable is one of the United States’ largest
video, high-speed internet, and phone providers to residential customers under the Xfinity brand, and also
provides these services to businesses. It also provides wireless and security and automation services to
residential customers under the Xfinity brand. NBCUniversal is global and operates news, entertainment and
sports cable networks, the NBC and Telemundo broadcast networks, television production operations, television
station groups, Universal Pictures, and Universal Parks and Resorts. Sky is one of Europe's leading media and
entertainment companies, connecting customers to a broad range of video content through its pay television
services. It also provides communications services, including residential high-speed internet, phone, and
wireless services. Sky operates the Sky News broadcast network and sports and entertainment networks,
produces original content, and has exclusive content rights. Visit www.comcastcorporation.com or
more information.
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