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Bid documents and Addenda are available on the City of North Lauderdale website at www.nlauderdale.org and DemandStar at www.demandstar.com

RFP NUMBER: 19-07-381

RFP TITLE: TOWING SERVICES

RELEASE DATES/TIME: MONDAY, JULY 29, 2019 @12:00 PM EST
QUESTIONS DUE DATE/TIME: MONDAY, AUGUST 12, 2019 @ 12:00 PM EST
RESPONSES TO QUESTIONS: FRIDAY, AUGUST 16, 2019 @ 3:00 PM EST
RFP DUE DATE/TIME: TUESDAY, AUGUST 27, 2019 @ 10:00 AM EST

RECOMMENDATION FOR AWARD: TUESDAY, SEPTEMBER 10, 2019 @ 6:00 PM EST

CONTRACT START DATE: TUESDAY, OCTOBER 1, 2019

DIRECT ALL INQUIRES TO: Susan Nabors

Finance Director

Phone: (954) 597-4715

Email: snabors@nlauderdale.org

BID DELIVERY & BID OPENING City of North Lauderdale
LOCATION: Office of the City Clerk

701 SW 71°" Avenue, 2" Floor
North Lauderdale, FL 33068

*Dates in this schedule occurring after the RFP Due Date and Time may be amended by the City in its sole discretion and no
rights shall accrue to any Bidder due to such amendment. Bidders may not rely on dates after Due Date and Time until
confirmed by the City.

LOCAL VENDORS: The City of North Lauderdale encourages the active participation by local vendors. This
procurement will qualify for Local Vendor Preference in accordance with Section 3-12 of the City’s Code of
Ordinances.

The City of North Lauderdale reserves the right to reject any or all bids, to waive any informalities or
irregularities in any bid received, to re-advertise for bids, or to take any other such actions that may be deemed
to be in the best interest of the City. The City anticipates entering into a written contract with the bidder who
submits the bid judged by the City to be the most beneficial, responsible, and most responsive Bidder.

Late bids will not be considered. The City Clerk time stamp shall be conclusive as to the timeliness of
filing. Facsimile submissions will not be accepted. The City of North Lauderdale is not liable for any costs
incurred by a bidder in responding to this solicitation.

It is the intent and purpose of the City of North Lauderdale to promote competitive bidding. All communication
regarding this RFP shall be submitted in writing to the contact listed above.
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CONE OF SILENCE NOTICE: Proposers are hereby notified that this Solicitation is subject to a “Cone of
Silence” pursuant to Section 3-7 of the City Code of Ordinances.

A Cone of Silence means a prohibition on any communication regarding a particular Request for Proposals
(RFP), Request for Qualifications (RFQ), Request for Letters of Interest (RLI), bid or other competitive
solicitation governed by Chapter 3 of the Code of Ordinances for a purchase governed by Chapter 3 of the
Code of Ordinances between:

1. Any person who seeks an award therefrom, including a potential vendor or vendor's representative, and

2. Any member of the City Commission, all other city employees, and any non-employee appointed to
evaluate or recommend selection in such procurement process. For purposes of this section, Vendor's
Representative means an employee, partner, officer, or director of a potential vendor, or consultant,
lobbyist, or actual or potential subcontractor or sub-consultant of a vendor.

The cone of silence shall terminate at the time the city awards or approves a contract, votes to reject all bids or
responses, or otherwise takes action which ends the solicitation or other procurement process. If the City
Commission refers the item back to the City Manager and staff for further review, the cone of silence shall
remain in effect until an award is made, a contract is approved, or the City Commission takes any other action
which ends the solicitation or other procurement process. If a cone of silence is imposed for a competitive
solicitation but the solicitation is not issued, the cone of silence shall terminate upon a final determination by
the Purchasing Division that the solicitation will not be issued. When a cone of silence is terminated, public
notice of the termination shall be posted.
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1. INTRODUCTION

The City of North Lauderdale, herein after referred to as “the City”, is seeking bids from qualified,
experienced and licensed firm(s), “Contractor”, to provide Vehicle Towing Services to the City, inclusive
of labor, materials and equipment in accordance with the terms, conditions, and specifications
contained in this RFP. The City is seeking one (1) qualified Contractor to enter into a franchise
agreement to provide prompt, reliable and efficient towing services.

2. SCOPE OF WORK

2.1

2.2

2.3

2.4

Scope includes the ordered removal and storage of vehicles and equipment because of parking
violations, involvement in accidents creating a traffic hazard, abandoned, or for non-consensual
removal of vehicles from public streets and areas within the City. The intended result of this
RFP is to enter into a multi-year agreement for citywide towing services, inclusive of labor,
materials and equipment.

Contractor will provide 24-hour towing services, 365 days per year. The City, shall at all times,
receive priority service. Tow trucks should arrive within or before the maximum allowable
response time of thirty (30) minutes from the time a call for service is made. Consideration will
be taken for unusual traffic delays causing the Contractor to be unable to arrive within the
response time. Habitual occurrences, however, will affect the performance evaluation of the
Contractor (see Technical Specifications 10.1 for punishable fines).

The Contractor will be given first call for all towing services requested by the City unless a
motorist makes a specific request for another towing company. The City reserves the right to
request another towing service in an emergency or where the Contractor does not respond as
required herein or in the Contract. The Contractor shall charge for the tow and/or storage of any
vehicle directly to the owner or operator thereof, and not to the City. Vehicles towed and/or
stored under the provisions of any Contract awarded shall be taken to the approved storage
location or to a location approved in writing by the owner of the vehicle, or as directed by the
City of North Lauderdale’s Police Department (Broward Sheriff’'s Office).

The Contractor shall provide towing, road service, and storage for private vehicles when
authorized to do so by City representatives. This service shall include vehicles ordered
removed because of parking violations, involvement in accidents, and abandoned or derelict
vehicles or vehicles that are required to be removed or impounded for any reason that arises;
from the public rights-of-way or other areas within the City or from other locations as directed by
the City of North Lauderdale.

3. PRE-BID MEETING

There will not be a pre-bid meeting for this RFP. It is the Contractor’s responsibility to submit questions
or request clarification for items included in this RFP, via email to the contact person listed above, by
Monday, August 12, 2019.

4. BONDS

No bid bonds are required.
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5. CONTRACT TERM AND RENEWALS

5.1

5.2

5.3

The initial contract term shall commence on October 1, 2019 and shall be for a period of three
(3) years. The City reserves the right to extend the contract for one additional two (2) year
period, providing all terms, conditions and specifications remain the same, or per changes
mutually agreed to, both parties agree to the extension and the City Commission approves such
extension.

In the event the Contractor wishes to adjust the towing rates for the extension term, they shall
submit their requests to the Finance Department - Purchasing Division, in writing ninety (90)
days prior to expiration of the initial three (3) year contract term for consideration. Included in
the notice should be the adjustment with full documentation in support of the requested change.

In the event services are scheduled to end because of the expiration of this contract, the
Contractor shall continue the service upon the request of the City. The extension period shall
not extend for more than 180 days beyond the expiration date of the existing contract. The
Contractor shall be compensated for the service at the rate in effect when this extension clause
is invoked by the City.

6. MINIMUM QUALIFICATIONS

In order to be deemed responsive to this RFP, Contractors must meet all of the following minimum
gualifications and include in the Submittal the following information:

6.1

EXPERIENCE & LOCATION. Provide a statement confirming the following:

6.1.1 Contractor must normally engage in providing towing services as specified herein.

6.1.2 Contractor must maintain a place of business and storage facility within the city limits or
within ten (10) miles of the City limits and convenient enough to allow citizens to retrieve
vehicles with minimum difficulty.

6.1.3 Contractor must have prior successful experience of conducting towing business within
the past three (3) years, have satisfactory financial support, required equipment, and
be sufficient to ensure that the services can be satisfactorily provided upon award of a
contract.

6.1.4 The City reserves the right to inspect the Contractor’s facilities, equipment, personnel
and organization at any time, or to take any other action necessary to determine the
Contractor’s ability to perform. The City reserves the right to reject submissions where
evidence or evaluation is determined to indicate inability to perform.
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6.2 EQUIPMENT. Provide required information for Contractor's equipment
(refer to 11.5-11.8 for minimum standards).

6.2.1 The following equipment must be available to answer calls:

6.2.2

Class “A” — at least three (3)

Class “B” — at least two (2)

Class “C” — at least two (2)

Class “A” or “B” Flat Bed — at least one (1)

O O 0O

Provide the following information for all equipment:

Vehicle Type

Description

VIN Number

Year

Make / Model

Last Date of Inspection by Broward County
Broward County Decal Number

O O O0OO0OO0OO0Oo

6.3 LICENSURE. Provide a copy of all required licensure.

6.3.1

6.3.1

Contractor shall have a General Towing and Wrecker service license issued by Broward
County, and have current decals issued by Broward County for all towing vehicles.

All drivers towing vehicles/equipment shall have a valid Florida Commercial Driver’s
(CDL) License in their possession as required.

Finance Department
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6.4

Insurance Requirements

CONTRACTOR shall not commence performance hereunder until it has obtained all insurance required
under this paragraph and such insurance has been approved by the Risk Manager of the CITY nor
shall the CONTRACTOR allow any subcontractor to commence work on his subcontract until all similar
such insurance required of the subcontractor has been obtained and similarly approved.

Certificates of Insurance reflecting evidence of the required insurance shall be filed with the City’s Risk
Manager prior to the commencement of this Agreement. These Certificates shall contain a provision
that all coverage afforded under these policies will not be cancelled until at least thirty days (30) prior
written notice has been given to the CITY. Policies shall be issued by companies authorized to do
business under the laws of the State of Florida. Financial Ratings must be not less than “A-VI” in the
latest edition of “Best Key Rating Guide”, published by A.M. Best Guide.

Insurance shall be in force until the obligations required to be fulfilled under the terms of the Agreement
are satisfied. In the event the insurance certificate provided indicates that the insurance shall terminate
and lapse during the period of this Agreement, then in that event, the CONTRACTOR shall furnish, at
least forty-five (45) days prior to the expiration of the date of such insurance, a renewed certificate of
insurance as proof that equal and like coverage for the balance of the period of the Agreement and
extension thereunder is in effect. The CONTRACTOR shall not commence nor continue to provide any
services pursuant to this Agreement unless all required insurance remains in full force and effect.
CONTRACTOR shall be liable to CITY for any lapses in service resulting from a gap in insurance
coverage.

Contractors shall maintain the following minimum limits of insurance (unless higher limits are required by
law or statute):

6.4.1 Errors and Omissions/Professional Liability Insurance: Minimum of $2,000,000

6.4.2 Commercial General Liability: $1,000,000 Combined Single Limit per occurrence, property
damage and medical expense $10,000, personal injury and advertising injury liability
$1,000,000; products and completed operations policy aggregate $2,000,000 and general
aggregate $2,000,000.

6.4.3 Employer's Liability: $1,000,000 per accident for bodily injury by accident or disease.

6.4.4 Workers’ Compensation: Must meet minimum statutory limits and comply with Florida  Statute
440, Worker's Compensation Law. Employer’s liability insurance must be maintained in an
amount not less than $100,000.

6.4.5 Automobile liability Coverage: Covering all owned hired and non-owned automobile equipment
for the benefit of the City with a combined single limit of $500,000.

6.4.6 On-Hook Towing Coverage: $50,000 per vehicle
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6.4.7 Required Insurance Endorsements — The City shall be listed as an additional insured on each of

the policies required herein and shall hold the CITY, its agents, officers and employees
harmless on account of claims for damages to persons, property or premises arising out of the
services provided hereunder.

Any insurance required of the Contractor, pursuant to this Agreement, must also be required by
any subcontractor in the same limits and with all requirements as provided herein, including
naming the City as an additional insured, in any work that is subcontracted unless such
subcontractor is covered by the protection afforded by the Contractor and provided proof of
such coverage is provided to City. The Contractor and any subcontractors shall maintain such
policies during the term of this Agreement.

The City reserves the right to require any other insurance coverage it deems necessary
depending upon the exposures.

If Contractor claims to be exempt from this requirement, Contractor shall provide the City proof
of such exemption along with a written request for the City to exempt Contractor, written on
Contractor’s letterhead.

7. FERANCHISE FEE AND APPROVED RATES

7.1

7.2

FRANCHISE FEE

7.1.1 The Contractor shall submit, directly to the City, an annual franchise fee. The Franchise
Fee shall be payable annually thirty (30) days in advance prior to the anniversary date of
the contract. These payments shall be submitted to:

City of North Lauderdale
ATTN: Finance Department
701 SW 71°" Ave
North Lauderdale, FL 33068

7.1.2 The Franchise Fee shall remain firm and fixed for the initial contract term. Fee for any
extension term is subject to negotiation between the parties and any changed require
City Commission approval. If fees are not paid on a timely basis, Contractor is subject to
suspension or cancellation at the city’s sole discretion.

APPROVED RATES

7.2.1 The City shall consider the Contractor’'s submittal of proposed fees for towing and
related services and the City shall set the allowable price to be charged for these
services in writing in the Contract. The Contractor shall not deviate from these amounts
under any circumstances, whether or not the fees are as proposed in the submittal. The
Contractor shall collect the fee in total, and the City will not be held responsible for any
charges, including by example and not limitation, uncollectable charges including those
resulting from bad checks or invalid credit cards.
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7.2.2

7.2.3

7.2.4

7.2.5

RFP #19-07-381

Rates will be established and will remain firm and fixed for the term of this agreement.
Rates charged by the Contractor to provide all equipment, tools, materials and labor
shall not be greater than the established rates in accordance with this contract. Failure to
adhere to the established rate structure shall be grounds for contract termination. In the
event an audit indicates the Contractor has not honored the established rate schedule,
the Contractor will be liable for any and all overage charges to the customers. Rates for
any extension term are subject to negotiation between the parties and any changes
require City Commission approval.

In the event the Contractor furnishes a wrecker in a higher class than the one required
for a particular class of vehicle, the only charges that would be authorized are those for
the proper class of wrecker for the vehicle being towed. If the Contractor chooses to use
a flatbed in place of a wrecker, the only change authorized shall be that listed for the
applicable class of vehicle. The only exception would be if a vehicle required flatbed
towing or a flatbed has been requested by the customer.

Rates shall not exceed the maximum rate(s) established by Broward County
Administrative Code Part XXVIII, Section 27.150.

Only those rates agreed upon will be charged owners of vehicles under this contract.

The Remainder of this Page is Intentionally Left Blank
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7.3 BID PRICE FORM INSTRUCTIONS

RFP #19-07-381

This RFP uses a Bid Price Form in the format of a Microsoft Excel spreadsheet available as an

attachment via DemandStar and on the City website.

Complete the Bid Price Form by inserting Vendor’s Name, Address and Contact Information
in the appropriate fields. This form has been designed to allow only the entry of requested
information in the unlocked fields. For accuracy and convenience, the total will be calculated
automatically. Recheck your entries prior to submission to ensure correct totals.

Once complete, print and click “SAVE AS” to save the file and include on your electronic
submission of your bid, flash drive (provided by bidder). The electronic version (on the USB
flash drive) and hard copies should be submitted with your RFP submittal.

If you need assistance in obtaining or completing the Electronic Bid Price Form, you may

contact the Purchasing Division at (954) 597-4718.

TOWING SERVICES

RFP #19-07-381

It is necessary for a bidder to bid on every item in order to have a bid considered. It is also required that the bidder
carefully consider each item, and make sure that each item meets the specifications indicated in the bid documents. In
the event that one item does not meet such specifications, the bid will be disqualified for that specific group.

Enter information in the yellow, unlocked cells, below.

Vendor's Name:
Vendor's Address:

Contact Person:
Phone:
Email:

THIS ELECTRONIC BID PRICE F

USTB ITTED WITH BID. PRICES SUBMITTED IN ANY

QTHER-FORM SHALL NOT BE ACCEPTED.

Item No. Item Title Freguency Unit Cost
A Franchise Fee paid directly to the City - Lump Sum Annually $
B Services

1)|Class "A" tow truck per call $
Recovery work per hour $
Storage (outdoor) per day $
Storage (indoor) per day $
2)|Class "B" tow truck per call $
Recovery work per hour $
Storage per day $
3)|Class "C" tow truck per call $
Recovery work per hour $
Storage (outdoor) per day $

C Admin Fee per call $
D Plastic (Window) per window $
E Oil Dry and Disposal Fee (Hazmat) per bag $

Finance Department
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8. BID SUBMISSION REQUIREMENTS

8.1

8.2

8.3

8.4

8.5

8.6

SCOPE OF SERVICES PROVIDED & PRICING

Clearly describe the scope of services -proposed inclusive. A brief statement must be included,
which explains why your approach and plans would be the most effective and beneficial to the
City and its residents. Your proposal must address a commitment to continuous prosecution of
the scope of services proposed within the contract term. The completed Excel Bid Form must be
included.

FIRM QUALIFICATIONS & EQUIPMENT INFORMATION

This section of the Proposal should give a description of the firm, including the size, range of
activities, etc. Particular attention should be given as to how the firm-wide experience and
expertise in the area of vehicle towing services will be brought to bear on the proposed work.
This section must also identify the contract person supervisory personnel who will be
responsible for the provision of services. In addition, the required information for all equipment
must be provided in this section (refer to Section 6-Minimum Qualifications).

REFERENCES

Complete the “Client References” form herein for clients in which similar services were
satisfactorily performed within the past three (3) years. For each reference listed, provide a
completed “Reference Check Survey” herein.

FORMS
See Bid Submittal Checklist in Section 14 for required forms and documentation requirements.

ADDENDA

Any addenda or answers to written questions supplied by the City to participating firms become
part of this Request for Proposals and the resulting contract. The “Addenda Acknowledgement
Form,” located herein, shall be signed by an authorized company representative, dated and
returned with the bid submission.

SUBMISSION COPIES

Submit sealed proposals, one (1) original, three (3) copies, and one (1) single PDF file on a
flash drive, addressed to the Purchasing Division of the City of North Lauderdale, Broward
County, Florida. Each envelope should bear the following information:

PROPOSER’S NAME:

PROPOSER’S RETURN ADDRESS:

SOLICITATION NUMBER: RFP #19-07-381
TITLE OF SOLICITATION: Towing Services
SOLICTATION DUE DATE AND TIME: August 27, 2019 @ 10:00 am EST

Although methods and means are always the responsibility of a contractor, bidders shall describe their
techniques, equipment and sequencing of their operations with their bids. In determining, the lowest responsive
and responsible bidder, experience of providing similar services will be used in the evaluation of bids by the City.
Failure to submit the above requested information may be cause for rejection of your bid.
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9. EVALUATION CRITERIA

The City will designate an Evaluation Committee to review and evaluate the bid submitted in response
to this RFP. The Purchasing Division will determine whether each respondent is responsive and
responsible.

Award of this contract will be made to a single responsive, responsible Consultant who provides the
requested documents and meets or exceeds the minimum qualification requirements, disclosed within
this solicitation. The Evaluation Committee, based on the evaluation method below, will identify the
selected Consultant.

The Evaluation Committee will evaluate each bid utilizing the following criteria:

Max

Criteria Points
Firm Qualifications and Equipment Condition 5
Rates

Class "A" tow truck per call 5
Recovery work per hour 5
Storage (outdoor) per day 5
Storage (indoor) per day 5
Class "B" tow truck per call 5
Recovery work per hour 5
Storage per day 5
Class "C" tow truck per call 5
Recovery work per hour 5
Storage (outdoor) per day 5
Admin Fee per call 5
Plastic (Window) per window 5
Oil Dry and Disposal Fee (Hazmat) per bag 5
Franchise Fee 20
Distance from City Hall 10

TOTAL 100
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10.

10.1

10.2

10.3

10.4

SPECIFICATIONS

ELIGIBILITY.

10.1.1 Contractor must normally engage in providing towing services as specified herein.
Contractor must have prior successful experience of conducting towing business within
the past three (3) years, have satisfactory financial support, required equipment, and be
sufficient to ensure that the services can be satisfactorily provided upon award of a
contract.

10.1.2 Contractor must be regularly engaged in the towing business and maintain a place of
business and storage facility within the city limits or within ten (10) miles of the City limits
and convenient enough to allow citizens to retrieve vehicles with minimum difficulty.

TOWING RIGHTS. Contractor shall have the exclusive right to provide service for private
vehicles ordered towed by City authorities, within the limits of the City, and during the
designated periods, except as otherwise noted herein.

RESPONSIBILITY FOR PAYMENT.

10.3.1 The Contractor is responsible for the collection of payment of any charge for services
rendered. All services rendered are to be paid by the owner of the towed vehicle or other
lawful claimant of the vehicle.

10.3.2 The City of North Lauderdale is not responsible for the collection or payment of any
charge for services rendered by reasons of its having dispatched service in accordance
with this contract. All services rendered shall be charged to the owner of the towed
vehicle or other lawful claimant of possession.

10.3.3 The City of North Lauderdale shall not be responsible or liable to the Contractor for
nonpayment of any towing or storage fees to the Contractor by the owner of the
vehicle.

10.3.4 Any related cost to towing, recovery, storage or administration that is not specifically
stated in this contract will be the sole responsibility of the Contractor. Contractor can
only charge vehicle owners or operators the rates listed in this contract and under the
terms and conditions contained in this contract.

CITY OWNED TOWS. Contractor shall provide, twenty-four (24) hours a day, at no cost to the
City, all necessary towing, road service and storage in the operation and maintenance of its
owned and leased vehicles, including vehicles being held by the BSO and Fire Departments
due to an investigation and vehicles towed to and from a Fire Department training site for fire
service training. This includes towing of City vehicles of any type to dealerships or authorized
service vendors for repair, located in Broward County.
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10.5

10.6

10.7

10.8

10.9

CODE ENFORCEMENT CASES.

10.5.1 When properly notified, vehicles will be towed from public property, including right of
ways and the Contractor will have the option to destroy the vehicle or keep it for sale,
pursuant to procedure in Florida Statute 713.78 and 715.05.

10.5.2 When properly notified, vehicles will be towed from private property with the requirement
that the vehicle is stored for up to thirty-five (35) days and then the contractor has the
option to destroy or sell the vehicle or pursuant to procedure in Florida Statute 713.78.

CHANGE OF TIRES. The Contractor agrees to respond to requests From the Public Works
Department to change vehicle tires where necessary. The Contractor's responsibility for change
of tires for city vehicles shall only be during hours that the city garage is not open. The
contractor will be responsible to change tires for all departments including the Fire Equipment.
There will be no additional charge by the Contractor for changing of tires.

ASSIGNMENT. The Contractor agrees that they will not assign any portion of this agreement
without written permission of the City of North Lauderdale.

SUSPENSION. Should at any time during the term of this contract, including any option terms,
the Contractor is in violation of any of the terms and conditions of this contract, the City shall
have the right to suspend the Contractor until the violation is resolved to the satisfaction of the
City. If the violation is not promptly resolved or is of such serious nature that the City determines
that suspension is not adequate, the City reserves the right to terminate for cause.

BACK-UP CONTRACTOR.

10.9.1 In the event a Contractor cannot respond promptly to a call for service and is temporarily
unable to perform as required by this contact, the City may assign that call or calls to the
other Contractor until the situation is resolved.

10.9.2 In the event a Contractor is suspended, the City may assign the call to the other
Contractor or seek a hew Contractor, until the suspension is lifted, at its sole option.

10.9.3 In the event a Contractor is terminated, the City may assign the calls to the other
Contractor, or seek a new Contractor, until the contract is re-bid, or until the end of the
contract term then in effect, at its sole option.
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10.10 SUBCONTRACTORS.

10.10.1

10.10.2

10.10.3

Any use of subcontractors will be at the City's sole option, and use of subcontractors
must be preceded by receipt of written city approval and be subject to the following
conditions:

A. Subcontracting shall be allowed for recovery and towing only, not for storage
operations except abandoned or derelict “dead" vehicle storage.

B. All towing and recovery vehicles shall only be identified by Contractor's name,
address of principal compound, and telephone number. No subcontractor identification
will be allowed.

C. Subcontractors shall not be used for critical accident emergencies, or street blockage
calls.

D. Contractor shall be held fully responsible for subcontractor's performance and
insurance coverage.

E. City reserves the right, at its sole option, to withdraw approval of a particular
subcontractor by giving the contractor written notice.

F. If an emergency situation is declared by authorized city staff at the scene that the
staff person may waive B. and C. above and authorize. Contractor to use subcontractors
to resolve the immediate emergency.

If a Contractor subcontracts any portion of the towing requirements, the attached
Schedule of Subcontractors shall be fully complete submitted with the proposal. All
requirements for the Contractor shall apply for any subcontractor (insurance, licenses,
equipment, permits, location, etc.). Subcontracting of equipment shall be identified on
the equipment list. No more than three (3) vehicles may be subcontracted. Contractor
may only subcontract one (1) vehicle per each category. Categories are listed herein.
Any miscellaneous equipment subcontracted shall be identified on the equipment list.

The Contractor shall provide in his/her application under these agreement specifications,
a copy of any such assignment. Any documents required to be submitted by the
Contractor under the agreement specifications shall be submitted on the subcontractor.
If there is an assignment and the subcontractor fails to perform in accordance with the
agreement specifications, the Contractor shall perform as provided herein, provided
however, nothing herein is intended to create any equal relationship between the City
and subcontractor.
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10.11 SPECIAL SERVICES.

10.11.1 If additional duties, similar to those contained in the Technical Specifications of this RFP
but not specified in that part are required by the City, and the Contractor is able to
provide those special services, those services may be requested under this contract by
authorized City staff. Examples of such special services could be removal of an aircraft
from water, or recovery of a large piece of City equipment from mud.

10.11.2 In such instances, the City will depend upon the Contractor's experience in such
matters and authorize the Contractor to assemble all necessary  special equipment
and staff, including use of subcontractors, to resolve the special or emergency
situation. Whenever possible, estimated costs for such special services shall be
provided to the City prior to engaging in work and all costs shall be subject to
negotiation. In any such instances, the City reserves the right, time and circumstances
permitting, to seek the special services elsewhere.

10.12 ASSIGNMENT/STOCK TRANSFER. This contract shall not be assigned, sold, or transferred
unless prior City written permission is obtained by the Contractor. If the Contractor is a
corporation other than a publicly held corporation subject to regulations by the U.S. Securities
and Exchange Commission or by the State of Florida Department of Banking and Finance, such
corporation shall include a list of it shareholders with its proposal. The City will reserve
the option to terminate the contract upon any change in ownership of the corporation's
stock, whether from the transfer of authorized and issued shares, the issuance of
authorized but unissued shares, or the issuance of any additional shares, authorized by
increases in capital stock limitations.

10.13 NON-EXCLUSIVE SERVICES.

10.13.1 Nothing contained in this contract will prevent the owner or operator of a motor vehicle
from calling a wrecker or tow truck of his choice, or requesting that his vehicle be towed
to a garage location, or compound of his choice and not that of the Contractor, unless
the disabled vehicle is creating a tie up of traffic or hazardous situation, in the opinion of
the City Staff Member at the scene.

10.13.2 The City of North Lauderdale reserves the right to utilize other contractors for:
A. Civil Tows
B. Vehicle held for forfeiture
C. Vehicles involved in fatalities

10.14 BENEFIT FROM REPAIRS. The Contractor shall not engage directly or indirectly without prior
written City approval, in the automotive or truck repair, paint and body, salvage, junkyard, or
recycling business. If the Contractor has any interest in automotive or truck repair, paint and
body, salvage, junkyard, or recycling businesses, he shall so state in his proposal, and,
Contractor acquires an interest in automotive or truck repair, paint list the specifics. If during the
term of the contract, including any option terms and body, salvage, junkyard, or recycling
businesses, he shall immediately notify the City in writing. Failure to do so could result in
termination for cause.
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10.15

10.16

10.17

10.18

COMPLAINTS AND DISPUTES. All complaints concerning misconduct on the part of the
Contractor or disputes between City staff and the Contractor will be referred to the City
Manager or his designee, who shall conduct investigations and inquiries, including discussions
with the Contractor and involved staff. The determinations of the City Manager or designee shall
be binding upon the parties, and failure of the Contractor to follow any such determination could
be considered a material breach and subject the Contractor to termination for cause. The
Contractor agrees that any complaints received by the City concerning misconduct on the part
of the Contractor, such as excessive charges, poor business practices, damage to vehicles,
etc., will be referred to the Office of the City Manager for appropriate action. The Contractor
agrees to make any complaints concerning the City of North Lauderdale available to the Office
of the City Manager for action as required.

ANNUAL PERFORMANCE REVIEW. The City reserves the right to conduct an annual
performance review of the Contractor. Criteria to be evaluated will consist of but not be limited
to, response times, complaints received, care and custody of vehicles and owner's possessions,
condition of facilities and equipment, extend and clarity of records, and conduct of management
and personnel. Such a review will be conducted ninety (90) days prior to contract anniversary
date and Contractor will be provided a written copy of the review within thirty (30) days of the
sending of the review. Contractor may respond to the review in writing and the parties shall
meet to discuss the review and other pertinent subjects. City staff will prepare a final report,
which will consist of the review, Contractor’s written response and a summary of the annual
review meeting, with a copy sent to the City Manager and Contractor. Contractor performance
on annual reviews will be an important consideration in determination of contract continuance
and/or extension.

STATE SALES TAXES. Contractor shall be responsible for collecting and transmitting to the
proper agency, all applicable state sales taxes in accordance with the latest regulations and
revisions to State Statutes.

VARIANCES.

10.18.1 While the City allows Contractors to make variances to the RFP terms, conditions,

and specifications the number and extent of the variances taken will be considered in
determining proposal responsiveness and in allocating proposal evaluation points.

10.18.2 No proposal containing material variances to the following RFP Sections will be

considered responsive.
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11. TECHNICAL SPECIFICATIONS

111 RESPONSE TIME.

11.1.1 The Contractor shall respond within thirty (30) minutes with appropriate towing
equipment to handle a towing call requested by any authorized representative of the City
of North Lauderdale. If said response time exceeds thirty (30) minutes, said delay may
be punishable by a $50.00 fine charged to the Contractor or against the Contractor's
performance bond.

11.1.2 In the event that the call for a wrecker is for a non-emergency towing service of a
City vehicle, then the response time shall be forty-five (45) minutes with appropriate
towing equipment to handle the call. If said response time exceeds forty-five (45)
minutes said delay may be punishable by a $50.00 fine charged to the Contractor or the
Contractor's performance bond.

11.1.3 The enforcement of the forfeiture provisions shall be at the direction and discretion of
the City of North Lauderdale BSO Department or City representative who will take into
consideration mitigating circumstances, which may have caused the untimely response.

11.1.4 The Contractor assumes all liability in meeting the required response time including,
but not limited to, all damages resulting from traffic accidents and motor vehicle
infraction fines. In the event of an over time limit response by the Contractor, the
requesting City Department will document the over time limit response and forward to
the City's contract administrator.

11.1.5 The following penalties shall apply to the Contractor, for failure to respond within the
proper time frame during the contract term:

A. Third Offense - A Certified Letter of Warning
B. Fourth Offense - $250.00 Fine
C. Fifth Offense - $350.00 fine or suspension at the City’'s Option
D. Any further Offense - $500.00 fine, suspension or termination at the City's option
11.1.6 In the case of abandoned or derelict vehicles where a City of North Lauderdale
representative is not waiting or is not on their way to the scene, and the Contractor is so
notified, response time shall be within twenty-four (24) hours of notice.
11.2 SERVICE CALL CANCELLATION. The City reserves the right to cancel a request for services
of the Contractor at any time, including up to the time of hook-up. The Contractor shall agree

that the mere response to a service call scene without other action does not constitute a service
call for which charges are applicable.
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11.3

114

ETHICS AND CONDUCT. The Contractor agrees to conduct operations under this agreement

in a courteous, orderly, ethical and businesslike manner. As this contract is very sensitive in
nature and requires the Contractor, and Contractor's personnel to deal with the public on a daily
basis, Contractors are required to extend common courtesies such as:

A. Expedite release of the vehicle in accordance with the terms of this agreement.

B. Assist the vehicle owner in retrieving documents from the vehicle to establish ownership.

C. Allow the owner to remove the auto tag and any unattached personal possessions.

D. Explain fully and politely the reason for the tow and all charges levied.

E. If a dispute occurs; Contractor shall attempt to resolve the dispute promptly and politely. If it

cannot be resolved satisfactorily, the dispute shall be reported to the City no later than the next
business day.

PERSONNEL.

11.4.1 The Contractor shall have a minimum of three (3) years’ experience in towing any and all
type of vehicles including trucks, tractors, trailers, tank trailers, and boat trailers. The
Contractor shall have qualified trained employees. No less than two (2) operators shall
be on duty at all times to avoid delays and be able to respond to a scene within thirty
(30) minutes. The Contractor shall agree to have in its personnel file a DMV report on
each driver that it updates annually. Contractor agrees to ensure that all drivers possess
a valid commercial driver’s license in accordance with the Commercial Motor Vehicle
Safety Act of 1986. All drivers used on City calls shall be uniformed, clean, courteous,
sober and competent in operating skills. Contractor agrees to be responsible for such
drivers. All Contractors’ employees, dealing with the public under this contract, shall be
identified by name through the use of a name tag or embroidered name on their uniform.

11.4.2 Contractor agrees that the owners of the company, or officers if a corporation, shall be
held fully responsible, except as otherwise prohibited by law, for acts of their employees
while on duty.

11.4.3 The Contractor agrees to maintain and upon request provide the following information to
the City of North Lauderdale on all employees, agents, and servants, and be responsible
for keeping the information accurate and current: Name, Address, Date of Birth, Driver’s
License Number, Social Security Number, and Photograph. The Contractor agrees that
the owners of the company or the officers of the company, if a corporation, shall be
responsible, except as otherwise prohibited by law, for the acts of their employees while
on duty.
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115 COMMERCIALLY MANUFACTURED EQUIPMENT.

11.5.1 Each tow truck and all equipment owned by the Contractor shall be commercially
manufactured and shall conform to the requirements set forth herein, or app roved by
the City of North Lauderdale or authorized designee before being accepted.

A. Each tow truck and all equipment must be in good mechanical condition at all times.

B. Each tow truck and all equipment will be subject to inspection at all times during the
term of the agreement.

C. No vehicle of the Contractor shall be used as an emergency vehicle. Ex. flashing
lights only when necessary.

D. Each truck inspected and approved by County.

11.5.2 The successful Contractor shall provide and maintain and have available at all time a
minimum of three (3) tow trucks rated class "A" wreckers, two (2) class "B” wreckers,
two (2) class "C" wreckers, and one (1) class “A” or "B” flatbed. All tow trucks shall be
equipped as described in the paragraph entitled "Standard Equipment” and in
accordance with the Rules of the Department of Highway Safety and Motor Vehicles
Division of Florida Highway Patrol Wrecker Qualifications and Allocation System, other
than as specified in this section. During severe storms and emergencies the successful
Offeror will have available one additional tow truck.

If additional wreckers in any or all classes are required to handle the volume of tows
requested, the Contractor is to provide them at no cost to the City. Contractor agrees to
maintain a sufficient fleet to tow trucks and necessary equipment to perform the total
contract service requirements, plus all other business including law enforcement and
commercial.

All towing vehicles must be equipped with a two-way radio capable of covering all
assigned territory and to the Contractors' principal compound. Contractor shall have full
control and total availability of all equipment listed in their contract inventory. Contractor
must have access to a certified scale capable of weighing vehicles involved in serious or
fatal accidents at the request of the investigator.

Contractor must have access to a certified scale capable of weighing vehicles involved
in serious or fatal accidents at the request of the investigator.
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11.6 MINIMUM STANDARDS FOR TOW TRUCKS AND WRECKERS.

ALL CLASS “‘A” TOW TRUCKS MUST MEET THE FOLLOWING MINIMUM STANDARDS:

A. Minimum manufacture capacity of 10,000 pounds GVW

B. Boom Capacity of not less than four (4) tons

C. Power winch pulling capacity of not less than four (4) tons.
D. Minimum of 100 ft. of 3/8” cable.

E. Cradle or tow plate for tow sling to pick up vehicles. Cradle or tow plate to be equipped with
safety chains and so constructed that no further damage will occur when picking up vehicles.

F. Dual Rear Tires.
G. Dollies
H. Flood lights on the hoist

I. Vehicles that are equipped with wheel lifts or equivalents may also qualify as Class "A" tow
trucks so long as all other applicable requirements are met.

J. In addition, Contractor should have sufficient roll-back or slide back car carriers with
specifications and equipment as follows:
1. A minimum of one ton truck with a sixteen foot bed, dual wheels and one winch with
an 8,000 pound capacity.
2. A minimum of 50 feet of 3/8” inch cable.
3. A brake lock device.
4. A minimum of two safety tie down chains twenty feet in length.

5. Tow spot (flood) lights mounted on the rear.

K. Must be equipped with an oscillating amber light mounted on top of the tow cab.
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ALL CLASS *‘B” TOW TRUCKS MUST MEET THE FOLLOWING MINIMUM STANDARDS:

A. Minimum manufacture capacity of 20,000 pounds GVW

B. Complete twin winch, commercially manufactured boom and winches having a
manufacturer's combined rating of at least ten (10) ton capacity mounted on the chassis.

C. A minimum of one hundred feet of at least ¥z inch cable on each drum
D. One set of scotch blocks for wheels or hydraulic rear-extendable scotch blocks.

E. Flood Lights on the hoist

F. Cradle or Tow plate or tow sling to pick up vehicles. The cradle or tow plate is to be
constructed that no further damage will occur when picking up vehicles.

G. Dollies
H. Flood lights on the hoist

I. Must be equipped with an oscillating amber light mounted on top of the tow cab.

Class B Wreckers that were previously approved at 15,000 pounds GVW may continue to be in use
within this class and are acceptable per the terms of this RFP.

A. Minimum manufacture capacity of 15,000 pounds GVW

B. Boom Capacity of not less than six (6) tons

C. Power winch pulling capacity of not less than six (6) tons.

D. Minimum of 100 ft. of 3/8" cable.

E. Tow Sling and dual wheels

F. Double booms so constructed as to permit splitting. Each boom to operate independently or
jointly. Single boom hydraulic elevated and extending with 360 degrees swivel at end of boom.

G. Two snatch blocks-eight (8) ton rating.
H. Flood Lights on the hoist.

I. Must be equipped with an oscillating amber light mounted on top of the tow cab.
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ALL CLASS “C” TOW TRUCKS MUST MEET THE FOLLOWING MINIMUM STANDARDS:

A. Minimum manufacture capacity of 30,000 pounds GVW and 50,000 pounds GVW for tandem
axle trucks.

B. A complete, twin-winch, commercially manufactured boom and winches having a
manufacturer's combined rating of at least 25 tons capacity mounted on the chassis.

C. Minimum of 200 ft. of at least 5/8" cable.

D. Air brakes so constructed as to lock the rear wheels automatically upon failure
E. External air hookup and hoses, to supply air to disabled vehicles.

F. Cradle tow plate or tow sling to pick up vehicles.

G. Dual Wheels

H. One set of scotch blocks for wheels or hydraulic rear-extendable scotch blocks.
I. Flood lights on the hoist.

J. Must be equipped with an oscillating amber light mounted on top of the tow cab.

ALL CLASS “A” OR “B” FLATBED SHALL BE EQUIVALENT TO CLASS “A” OR “B” TOW
TRUCKS IN RESPECT TO THE EQUIPMENT STANDARD NEEDS:

A. GVW of 11,000 Ibs.
B. Winch power 8,000 Ibs.
C. Dual Wheels

D. Must be equipped with an oscillating amber light mounted on top of the tow cab.
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11.7 STANDARD EQUIPMENT. The following equipment must be present on all tow trucks:

A.

w

IOMmMOO

=

T.
u.
V.

MIOTVOZEr A&

Properly equipped with clearance and marker lights and all other equipment as required by
Florida Statutes

Rotor beam or strobe type light, amber in color, mounted on the wrecker in such a manner
that it can be seen from the front, rear and both sides.

One (1) heavy duty push broom

Flood light on the hoist

One (1) flat nose shovel

One (1) axe

One (1) crow bar

Minimum of one (1) 5 Ibs. CO2 fire extinguisher with current inspection tag. Must be an
approved type.

One (1) pair of bolt cutters

One (1) set of jumper cables

One (1) four way lug wrench

One (1) high intensity flash light

One (1) set of red highway reflectors

Five (5) thirty minute flares

One (1) manufacturer recommended lock out kit, 1999 or newer

Air bags

Dollies

Fifty (50) pounds of sand or suitable equivalent per vehicle

Motorcycle trailer

the event of fuel spills, the following equipment will be necessary:
Absorbent, Hydrophilic

Absorbent, Hydrophobic
Containers for used absorbents

11.8 SPECIAL EQUIPMENT. Lowboy, air cushions, or major street clean up equipment does not

have to be part of the Contractor’s inventory. However, Contractor must demonstrate, to the
satisfaction of the City, that such equipment is immediately available when the need for this
infrequently used equipment occurs.

A. Hydraulic, roll back, flatbed, tilt, self-loading with
LOWBOY 50,000 pound minimum capacity; 60,000 pounds GVW.
SPECIFICATIONS (will
not substitute for the
required Class “C”
vehicle):

B. Hydraulic winch capacity of 10,000 pounds minimum.

C. Size: 48 feet long and 102" wide.
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11.9

11.10

11.11

11.12

REQUIRED WRECKER STANDARDS.

A. Contractor shall comply with all laws, rules and regulations of any governmental agency
having jurisdiction in the premises including but not limited to, licensing and minimum safety
requirements of wreckers.

B. The wrecker shall contain radio communications system to enable continuous direct contract
between the driver and the office of the wrecker company.

C. The wreckers shall be motor vehicles specifically designed, constructed, and equipped for
the towing of vehicles and shall, at all times, be properly maintained and kept in a mechanically
safe condition.

D. Each wrecker shall be manned by a driver who must meet the following qualifications:
1. Possess a valid State of Florida required commercial driver’s license.
2. Have a detailed knowledge of the layout of the City streets.
3. Shall have the physical qualifications necessary to perform the normal tasks required
of a tow truck driver.
4. The Contractor will ensure that each driver operates each wrecker in a safe and
proper manner in accordance with operating manuals and Florida State Statutes. Upon
receipt of a complaint from the North Lauderdale BSO Department on driver's unsafe or
improper operation, documented corrective actions will be required from the Contractor.

UNDERWATER DIVER. The Contractor shall furnish a certified underwater diver if requested
by the City of North Lauderdale or Fire Department for removal of submerged or partially
submerged vehicles. The Contractor assumes all claims, liabilities, and expenses incurred by
such diver. For every diver, duty time shall be computed from the time of arrival at the scene to
the time vehicle or property is rigged and hoisted to dry land.

MARKINGS.

11.11.1 The Contractor agrees to have no markings on vehicles, buildings or
correspondence that indicates or tends to indicate any official relationship
between the contractor and the City of North Lauderdale.

11.11.2 The name, address and phone number of the Contractor and any other required

decals or markings must be applied as required by Section 713.78(6) and current
Broward County ordinances.

RADIO COMMUNICATIONS. The Contractor will provide all towing vehicles used pursuant to
this agreement, with two-way radio communications systems. The communication shall be
between the Contractor's base station and all service trucks utilized in providing city towing
service. A citizens band radio does not meet this requirement. Federal Communications
Commission guidelines will prevail.
1. The two-way radios will not be turned to any city or police frequencies unless
authorized to do so by the BSO District Chief of the City of North Lauderdale.
2. The base station for the equipment should be strong enough to provide coverage city
wide.
3. The Contractor is required, at all times, to have the communication system manned by
competent employees.
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11.13 TELEPHONE COMMUNICATION. The Contractor shall provide twenty-four hour telephone

number, answered by an individual employed by the Contractor, utilized for emergency calls for
service so the Contractor can receive instructions and to provide timely and efficient service
twenty-four (24) hours per day.

11.14 STORAGE FACILITIES.

11.141

11.14.2

11.14.3

11.14.4

11.14.5

The Contractor must provide storage for impounded vehicles. The storage area
must be of a size to hold a minimum of one-hundred (100) vehicles, properly
spaced to provide access removal or addition of vehicles. The storage area must
have a durable surface, properly drained and enclosed. No repair work or
servicing of vehicles shall be permitted in the storage area.

The Contractor will provide on a twenty-four (24) hour basis, attendants and
sufficient equipment for immediate response to calls for service from the City of
North Lauderdale. In addition, the Contractor will make available, adequate
personnel to staff the storage compound from 7:00 AM to 7:00 PM, Monday
through Saturday, for the purpose of releasing vehicles to the owners, and the
Contractor further agrees to provide on call personnel to release vehicles
between 7:00 PM and 7:00 AM.

The Contractor will not change the storage facility location without written
permission from the City of North Lauderdale. Contractor shall provide storage
for towed vehicles in the outside enclosure are unless specific written instructions
are given for inside storage by the owner of the vehicle or by the attending city
official.

Cars designated for outside storage shall be charged at the outside storage rate.
If the Contractor prefers to use inside storage, he shall not charge a higher rate
than the outside storage rate. If, in the opinion of the officer at the scene, the
vehicle requires special weather protection, he will so note it on the vehicle
storage receipt and the Contractor shall be required to completely cover the car
with a weather proof material and shall be allowed to charge the sum of fifty
dollars ($50) per day for this service.

All Contractor storage facilities shall be subject to inspection and must be
approved by the City prior to the award of a contract. Storage facilities shall also
be subjected to periodical inspection when deemed necessary by the City of
North Lauderdale, during the life of this contract. Any discrepancies, in the sole
opinion of the City, shall be submitted in writing to the Contractor and ten (10)
days shall be allowed for the Contractor to correct the discrepancies, to the
satisfaction of the City.
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The equipment and facilities described below are to be located at the Principal
Compound.

A. Inside Storage

1. Paved floor, i.e. concrete or asphalt, free of dirt, standing water and
vegetation.

2. Working area of 9' x 20" per vehicle with at least an 81" ceiling.

3. Electrical lighting source sufficient to permit processing of vehicle.

4. One (1) outside window or ventilation system.

5. Hydraulic lift to permit inspection of underside of vehicle.

6. May not be located on the physical plant (grounds) of another business, i.e.,
inside storage must be located inside the physical plant of the Contractor's
business.

7. Contain a minimum of three (3) inside storage spaces.

B. Outside Storage

1. To be kept and maintained to include: the removal of junk tires and auto parts,
the trimming of all shrubbery, trees and lawns (fence line and grounds), adequate
drainage to prevent standing water after rainstorms.

2. Must contain a minimum of one hundred (100) spaces and housed so that a
person may reasonably walk around each vehicle or trailer in an unobstructed
manner.

3. Must be protected with an alarm system, guard dog, or approved equal and
enclosed with a solid wall or a substantial wire fence no less than six (6) feet in
height.

4. Contractor must prove outside storage, at outside storage rates, unless he
receives written instruction from the City or vehicle owner to provide inside
storage for that vehicle.

5. The fence shall screen the enclosed area from public view, storage shall be
fully illuminated, and barriers shall be affixed to the top of the fence or wall to
discourage access over the top. The fence or wall shall be kept in good repair
throughout the contract term. Damage to the fence or wall shall be repaired
within twenty-four (24) hours.

C. Office Facilities

1. To include telephone and rest room facilities and work space such a desk,
phone, etc.

2. Physical plant to have name and mailing address clearly painted or a sign on
the front of the building.

3. To be separate from any other business or enterprise.

4. There must be twenty-four (24) hour radio communication, which is manned
seven (7) days per week. Phone answering services are not permitted.
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11.15 PROTECTION OF VEHICLES AND PROPERTY.

11.15.1 The Contractor's liability for any vehicle towed and all property contained therein
will commence with the time the wrecker is hooked onto the towed vehicle.

11.15.2 The Contractor will have their employee, representative or agent, complete a
Vehicle Storage Receipt (Tow Slip) jointly with the City of North Lauderdale
Representative or owner or possessor of the vehicle, for each vehicle they are
directed to tow. Such Tow Slip shall be signed by all parties completing the
receipts. One copy shall be maintained by the Contractor as a permanent record;
one copy will be given to the owner or operator of the vehicle being towed (if
known) or placed inside the vehicle; and one copy will be retained by the City of
North Lauderdale.

11.15.3 The Vehicle Storage Receipt shall contain the following information:
1. Make of vehicle and type.
2. License number and VIN number
3. Alist of all personal property contained in the vehicle to be towed.
4. General description of vehicle as to the condition, damaged parts
(identified in detail) missing parts, and such other information as may be
necessary to adequately describe the vehicle.
5. Any extra waiting time or complications charge authorized by the City
representative at the scene.

11.15.4 No vehicle shall be removed from the scene until the Vehicle Storage Receipt
has been completed and signed.

11.155 The Contractor shall be responsible for the safekeeping of and shall be
accountable to the owner of the vehicle for all personal property, vehicle
accessories, as well as for the vehicle stored within the storage facilities of the
Contractor. Personal property contained in vehicle(s) which are removed and
stored by the Contractor shall NOT be disposed of by the Contractor to defray
any charges for towing or storage of vehicle(s) and such property must be
returned to the owner or other person legally entitled to lawful possession of the
vehicle upon request and without regard to any fees owed by such person or
legal entity.

11.16 RELEASES. The Contractor shall directly release any vehicle which has not be marked
"HOLD" providing the proper proof of identification and ownership is presented. Any
vehicle towed which is marked "HOLD cannot be released without written authority of
the City of North Lauderdale. The Contractor shall release any vehicle towed at the
request of the City only to the person whose name appears on the title or registration
certificate as the registered owner of the vehicle or to the authorized agent of such
person.

11.17 OWNER NOTIFICATION. The Contractor agrees to be responsible for notifying the
registered owner or agent of the whereabouts of the vehicle in accordance with Florida
Statute 713. The Contractor agrees to maintain a log at the place of business listing
date, time and method of notification.
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11.18

11.19

11.20

ABANDONED AND DERELICT VEHICLES.

11.18.1 The Contractor may dispose of equipment to compensate for towing and
storage charges after all responsibilities called for in accordance with
Florida Statutes have been adhered to. Records must be maintained
which state towing, storage and salvage compensation for City audit
purposes.

11.18.2 The City reserves the right to remove the towing of abandoned and
derelict vehicles from this contract, at its sole option. Contractor agrees to
continue to provide all other required services under the same contract
terms and conditions.

SITE CLEAN-UP. The Contractor when towing vehicles from the scene of an accident
will be responsible for removing from the street all broken glass and other non-
hazardous matter that may be in the street as a result of the accident. The cost of such
normal accident cleanup shall be included in the basic towing rate and no separate
charge made to the City or vehicle owner. In the event the accident creates a major oil
spill, or other unusual circumstance that requires additional Contractor staff or
equipment, the cost of such staff or equipment shall be charged to the vehicle owner as
complications. However, the owner of the vehicle may be only charged according to tie
rate schedules included in this agreement for cleanup of hazardous wastes, chemicals,
and construction debris and spilled loads. The contractor will remove from the site any
hazardous debris, spilled petroleum products, or volatile items, unless conditions
warrant that the City Fire Department render assistance, as determined by hazardous
materials response team (either city or agent acting for the City). Usually 10-154 gallons
of material. All items removed shall be removed and disposed of in compliance with
A.D.A. guidelines and amendments thereof and in complete compliance with all
Federal, State, County and City laws, rules and regulations.

DISPOSAL OF VEHICLES. Should Contractor, as a result of this agreement, have in
their possession any vehicle or personal property for a period in excess of

thirty-five (35) days, and should the Contractor be ordered to relinquish such vehicle or
property to the City of North Lauderdale, the Contractor agrees to immediately do so if
so notified prior to the thirty-five (35) day limit. The City of North Lauderdale agrees to
pay the Contractor the towing, recovery, and storage charges due in accordance with
this contract, which in turn would collect from the owner or person lawfully in possession
of the vehicle or personal property that has been towed, recovered, or

stored.
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11.21 CHARGES FOR TIME AT SCENE AND COMPLICATIONS.

11.21.1

11.21.2

11.21.3

11.21.4

Cost of time at the scene, labor or equipment needed within thirty (30)
minutes of arrival at the scene shall be included in the basic tow rate,
unless the officer on the scene authorizes complications charges.

If, and only if, such time at the scene consumes more than thirty (30)
minutes, will the extra waiting time charge per fifteen (15) minutes or any
fraction thereof, be assessed by the Contractor commencing thirty (30)
minutes after arrival at the scene. Assessment of complications charges
will be per fifteen (15) minutes or any fraction thereof from the time the
additional Contractor staff or equipment arrives at the scene and until the
vehicle is towed from the scene, or the additional Contractor staff or
equipment leaves the scene, whichever occurs first.

The complications charge per fifteen (15) minutes shall be all inclusive
and include all necessary staff or equipment required to complete the
Class "A" or "B” or Class "C" recovery, whichever is applicable.

The Contractor agrees that any extra waiting time or complications charge
shall be authorized by the City representative on the scene, and so
indicated in writing on the vehicle storage receipt.

11.22 POSTING AND PROVIDING OF CHARGES.

11.22.1

11.22.2

Contractor shall prominently post in company's storage facilities and
towing vehicles, a list of the charges herein approved by the City. A list of
such charges shall be posted in each of the company's tow vehicles as to
be easily noticed. A list of such charges shall also be printed and such
charges shall be provided to the owner or person lawfully in possession of
each vehicle towed.

Contractor shall not charge for any service that exceeds such posted or
listed amount, nor shall Contractor perform any service that is not
delineated on any such posted or listed schedule without giving the owner
of the vehicle or the person lawfully in possession thereof a written
estimate of the amount that will be finally due and payable upon the
rendition of the services.
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11.23 INVOICES.

11.23.1 The Contractor shall provide a separate invoice for all towing services
provided under this contract. The basic information contained in the
invoice shall include but not be limited to the following:

. Date of Service call

. Service call number assigned by the City of North Lauderdale

. Location of tow

. Driver's name, address and Driver’s License number

. Vehicle Identification Number (VIN)

. Vehicle year, make, model and color

. Vehicle license plate number

. Reason for the tow such as: accident, road blockage, city

vehicle, etc.

9. Breakdown of all towing, recovery, or storage charges.

O~NO OTh~ WN P

11.24 CONTRACTOR FILES/AUDIT.

11.24.1 Contractor shall maintain at their principal compound, or central office
located within ten (10) miles of the city limit, files which include, but are not
limited to:

1. A vehicle Storage Receipt for each vehicle impounded under the
contract.

2. A copy of all paid invoices

3. A log of calls for service

4. A notification log indicating date, time, and method of notification
to the registered owner of an impounded vehicle.

5. A log containing all vehicles which have remained unclaimed for
thirty (30) days or more.

11.24.2 Contractor agrees to maintain all files directly related to the contract and to
make those files available for City inspection.
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11.25 REPORTS.

11.25.1 All inventory records of personal property in the vehicles which have been
towed shall be made in triplicate and signed by the Contractor or its agent.
One (1) copy shall be maintained by the Contractor as a permanent
record, a copy of the inventory shall be given to the owner or operator of
the vehicle being towed, if known, or securely attached to the vehicle, and
one copy shall be retained by the City of North Lauderdale. The
Contractor shall maintain such personal in an appropriate locked room.
The contractor will provide to the City of North Lauderdale a complete and
detailed list of the vehicles towed pursuant to this agreement and which
have remained on the Contractor's lit for a period in excess of thirty (30)
days. Information will be provided to the City relating to personal property
coming into the Contractor's control as a result of this agreement, which
has remained in the Contractor's control for a period in excess of
thirty (30) days. The Contractor, immediately upon impounding or
removing any vehicle, shall prepare, without charge, a written report of the
description of the vehicle, which report shall include:

. Make & Model of the vehicle

. License Number

. Vehicle Identification Number

. Number of Tires

. Condition of Vehicle

. Name, address and phone number of Towing Service

. Towing charges

. Storage charges

. Facility to which vehicle was towed

OoO~NOOILDAWNE

11.25.2 Any vehicle that is not claimed within thirty (30) days of the towing of such
vehicle shall be reported in writing to the City Manager's Office.
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11.25.3 Contractor shall submit to the City Manager's Office, by the 15th of each
month for the previous month the following reports. The form of the reports
shall be determined by the Contractor, but are subject to the approval of
the City.

A. Towing Activity Report, to include for each and every tow:
1. Date of Tow
2. Service call number assigned by North Lauderdale Type of tow
such as accident, parking, city vehicle, etc.

B. Vehicle Release Report, to include:
1. All information contained in Towing Activity Report
2. Date vehicle released or disposed of
3. Method of disposition such as; release to owner, city, an auction,
etc.
4. A complete breakdown of all towing charges with a total including
sales taxes.

11.26 HIGH ACTIVITY EMERGENCY SITUATIONS. When a high activity event or emergency
situation account for a significant number of tows and the City in its sole opinion,
determines that it would advantageous to the City , vehicle owners, and the Contractor
to enact the following procedures:

Such Special Procedures to include, but not be limited to:

A. The City shall designate a City owned property as a temporary depository of towed
vehicles (Temporary Compound).

B. Staging of a Tow Vehicle to City during a declared emergency such as Hurricane,
Tornado, and Flood, tree removal from roads, etc. or other event which would require
special service from Contractor.
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12. GENERAL SPECIFICATIONS

12.1 GOVERNMENT RESTRICTIONS. In the event any governmental restrictions may be imposed
which would necessitate alteration of the material quality, workmanship, or performance of; the items
services offered on the proposal prior to delivery/performance, it shall be the responsibility of the
successful bidder to notify the City at once, indicating in their letter the specific regulation which
required an alteration. The City of North Lauderdale reserves the right to accept any such alteration,
including any price adjustments occasioned hereby, or to cancel the contract at no further expense to
the City.

12.2 STANDARDS OF SAFETY. The Proposer warrants that the product(s) and services supplied to
the City conforms in all respects to the standards set forth in the Occupational Safety and Health Act
and its amendments and to any industry standards if applicable.

12.3 REGULATIONS. All applicable laws and regulations of the Federal Government, State of
Florida, Broward County and Ordinances of the City of North Lauderdale will apply to any resulting
award of contract.

12.4 NOTICE TO PROCEED. The contractor shall commence work within ten (10) days after receipt
of Notice to Proceed from the Owner unless otherwise stated. After start of work Contractor to remain
on site until work is completed.

125 FORCE MAJEURE. Seller's failure to make, or buyer's failure to take, any delivery or deliveries
when due, if caused by Force Majeure as hereinafter defined, shall not constitute a default hereunder
nor subject the party so failing to any liability to the other, provided however, the party affected by such
Force Majeure shall promptly notify the other of the existence thereof and its expected duration and the
estimated effect thereof upon its ability obligations hereunder.

Such party shall promptly notify the other party when such Force Majeure circumstances have ceased
to affect its ability to perform its obligations hereunder. The quantity to be delivered hereunder shall be
reduced to the extent of the deliveries omitted for such cause or causes, unless both parties agree that
the total quantity delivered hereunder remain unchanged. As used herein, the term Force Majeure shall
mean and include and ACT OF GOD or the public enemy, accident, explosion, fire, storm, earthquake,
flood, drought, perils of the sea, strikes, lockouts, labor troubles, riots, sabotage, embargo, war
(whether or not declared and whether or not the United States is a participant)Federal, State, or
Municipal Law, regulation, order license, priority, seizure, requisition, or allocation, failure to delay of
transportation shortage of or inability to obtain supplies, equipment, fuel or labor, or any other
circumstances of a similar or different nature beyond the reasonable control of the party so failing.

12.6 LITIGATION VENUE. The parties waive the privilege of venue and agree that all litigation
between them in the state court shall take place in Broward County, Florida and that all litigation
between them in the Federal Courts shall take place in the Southern District in and for the State of
Florida. The parties agree to waive trial by jury.

12.7 SPECIAL CONDITIONS. Any and all Special Conditions that may vary from the General
Conditions shall have precedence.

Finance Department Page 35



Towing Services

13.GENERAL CONDITIONS

The following instructions are given for the purpose of guiding
bidders in properly preparing their bids or proposals. These
directions have equal force and weight with the specifications,
and strict compliance is required with all provisions.

1.

QUALIFICATIONS OF BIDDERS - No proposal will be
accepted from, nor will any contract be awarded to, any
person who is in arrears to the City of North Lauderdale,
upon any debt or contract, or who has defaulted, as surety
or otherwise, upon any obligations to the City, or who has
been deemed irresponsible or unreliable to the City. The
City is not required to award any jobs to a Contractor
based solely on their bid being the lowest. Awards will be
based on past performance and quality of work in addition
to the Contractor’s RFP response.

If selected for a project, all bidders must perform to the
satisfaction of the City prior to being considered for award
of additional contracts. Bidders whose performance is
unsatisfactory will be excluded from bidding on future
projects for one or more fiscal years. The decision to
exclude a bidder and the number of years a bidder is
excluded is in the sole and exclusive discretion of the City
and is not subject to appeal.

PERSONAL INVESTIGATION - Bidders shall satisfy
themselves by personal investigation and by such other
means as they may deem necessary or desirable as to the
conditions affecting the proposed work and the cost. No
information derived from maps, plans, specifications, or
from the Engineer, City Manager, or their assistants or any
other department of the City shall relieve the contractor
from any risk or from fulfilling all terms of the contract.
Pre-bid meetings will be held at the location in which
work will be completed. Pre-bid meeting dates and
necessity will be disclosed when listed contractors
are contacted to prepare a quote for the services
awarded. The contractor is required to conduct a full and
thorough investigation of the premises prior to submitting a
bid. It is the Contractor’s sole responsibility to determine
the amount of labor and materials needed to complete all
aspects of the project. If the pre-bid meeting is deemed
mandatory and a bidder does not attend the mandatory
pre-bid meeting, the quote will not be considered.

CONE OF SILENCE - “Cone of Silence” means a
prohibition on any communication regarding a particular
Request for Proposals (RFP), Request for Qualifications
(RFP), Invitation To Bid (ITB), or other competitive
solicitation between:

Any person who seeks an award therefrom, including a
potential vendor or vendor’s representative, and

The City Commission, City Attorney, and all City
employees, and any non-employee appointed to evaluate
or recommend selection in such procurement process.

RFP #19-07-381

The Cone of Silence shall not apply to communications
with the Procurement Official to obtain clarification or
information concerning the subject solicitation. Any such
contact other than the Procurement Official may be
considered grounds for disqualification. The City shall not
be responsible for oral interpretations given by any City
employee or its representative. For purposes of this
section, “vendor’s representative” means an employee,
partner, director, or officer of a potential vendor, or
consultant, lobbyist, or actual or potential subcontractor or
sub-consultant of a vendor, or any other individual acting
through or on behalf of any person seeking an award.

INCONSISTENCIES - Any seeming inconsistency
between different provisions of the plans, specifications,
proposal or agreement, or any point requiring explanation
must be inquired into by the bidder, in writing to the
Purchasing Coordinator, at least five (5) days prior to the
time set for the opening proposals but no later than the
date specified in this proposal for acceptance of questions.
After proposals are opened, the bidders shall abide by the
decision of the City as to such interpretation.

ADDENDA  AND INTERPRETATIONS - No
interpretations of the meaning of the plans, specifications
or other contract documents will be made orally to any
bidder.  Prospective bidders must request from the
Purchasing Coordinator such interpretation in writing. To
be considered, such request must be received at least five
(5) days prior to the date fixed for the opening of bids but
no later than the date specified in this proposal for
acceptance of questions. Any and all interpretations and
any supplemental instructions will be in the form of a
written addenda which, if issued, will be sent by electronic
mail and posted on the City website and DemandStar.com
not later than (3) days prior to the date fixed for the
opening of bids. Failure of any bidder to receive any such
addenda or interpretation shall not relieve any bidder from
any obligation under his bid as submitted. All addenda so
issued shall become a part of the contract document.
Contractor shall verify that he has all addenda and
completed the “Addendum Acknowledgment Form” before
submitting his bid.

LEGAL CONDITIONS — Bidders are notified to familiarize
themselves with the provisions of the law of the State of
Florida relating to the hours of labor on municipal work,
and with the provisions of the laws of the State of Florida
and the Charter and the ordinances of the City of North
Lauderdale.

FORM OF PROPOSALS - Each bid and its
accompanying statements must be made on the blanks
provided. The forms must be submitted in good order and
with all of the blanks filled in. Incomplete forms will be
rejected as non-responsive. The forms must be enclosed
in a sealed envelope when submitted to the City Hall - City
Clerk’s Office, 2" Floor, City of North Lauderdale, Florida,
The name of the bidder must clearly show on the outside
of the sealed envelope and a statement as to its contents.
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10.

11.

12.

13.

The proposal must be signed by one duly authorized to do
so, and in case signed by a deputy or subordinate, the
principal’s properly written authority to such deputy or
subordinate must accompany the proposal.

FILLING IN BIDS — All prices must be written on the
specific form(s) provided in this bid. All proposals must
fully cover all items for which proposals are asked and no
other. Bidders are required to state the names and places
of residence of all persons interested, and if no other
person is interested, the bidder shall state that the
proposal is, in all respects, fair and without collusion or
fraud. Where more than one person is interested, it is
required that all persons interested or their legal
representative make all verification and subscribe to the
proposal.

NON-COLLUSION — The bidder agrees that there has
been no consorting with any other firm or employees from
any other firm who will be submitting a bid on the same
project.

CAUSES FOR REJECTION — No bid will be canvassed,
considered, or accepted which, in the opinion of the City is
incomplete, informal or unbalanced, or contains
inadequate documentation as required herein. Any
alteration, erasure, interlineations, or failure to specify bids
for all items called for in the schedule shall render the
proposal informal.

REJECTION OF BIDS — The City reserves the right to
reject any bid if the evidence submitted by the bidder, or if
the investigation of such bidder, fails to satisfy the City that
such bidder is properly qualified to carry out the
obligations and to complete the work contemplated. Any
or all proposals will be rejected if there is reason to believe
that collusion exists among bidders. A proposal shall be
considered irregular and may be rejected, if it indicates
serious omissions, alterations in form, additions not called
for, conditions or unauthorized alternates, or irregularities
of any kind. The City reserves the right to reject any or all
proposals;, to waive such technical errors; to waive
informalities or irregularities in any bid received; to re-
advertise; or to take any other actions as may be deemed
best for the interests of the City.

WITHDRAWALS — Any bidder may, without prejudice to
himself, withdraw his proposal at any time prior to the
expiration of the time during which proposals may be
submitted. Such request for withdrawal must be in writing
and signed in the same manner and by the same person
who signed the proposal. After the expiration of the period
for receiving proposals, no proposal can be withdrawn,
modified, or explained.

LICENSES AND PERMITS — Services performed for the
City will require licenses and permits in the same manner
as private construction projects within the City. The Bidder
shall secure, at his/her expense, all licenses and permits
and shall fully comply with all applicable laws, regulations
and codes as required by the State of Florida, county, or
local ordinances.

14.

15.

16.
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The Bidder must fully comply with all federal and state
laws, county and municipal ordinances, and regulations in
any manner affecting the prosecution of the work. Any
fines or penalties to the Contractor shall be paid at the
Bidder’'s expense.

LICENSE OF BIDDERS - All bidders must hold and
submit with their bid response (and maintain same
throughout the duration of the contract) a current valid
Certificate for General Building/Engineering or Specialty
Trade Contracting, etc. for the types of work covered by
this Contract.

LICENSE FOR TRADES - Bidder(s) must be licensed in
accordance with the provisions of the Code of Broward
County and Florida State Statute (Occupational/Business
and Contractor). The Bidder may be required to provide
proof of licensing prior to being pre-qualified under this
Contract. All employees supplied by the Contractor must
carry their certification cards, if certification is required for
the type of Work being performed.

CONTRACT - The bidder to whom award is made shall
execute a written contract to provide the service and
maintain the same in good repair until final acceptance by
the proper authorities within ten (10) days after receiving
such contract for execution. If the bidder to whom the first
award is made fails to enter into a contract as provided,
the award may be annulled and the contract let to the next
lowest bidder who is reliable and responsible in the
opinion of the City. Such bidder shall fulfill every
stipulation as if it were the original party to whom award
was made. The contract shall provide that the Contractor
agrees to correct any defective or faulty work or material
which may appear within one (1) year after completion of
the work and receipt of the final payment.
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17.

18.

19.

20.

INDEPENDENT CONTRACTOR - The Contractor is
engaged as an independent business and agrees to
perform the Work in the manner of and as an
independent contractor. In accordance with the status of
an independent contractor, the Contractor covenants and
agrees that the Contractor will conduct itself consistent
with such status, that the Contractor will neither hold the
City out as, not claim to be an officer or employee of the
City for any right or privilege applicable to an officer or
employee of the City, including, but not limited to worker’s
compensation coverage, unemployment insurance
benefits, social security coverage or retirement
membership or credit.

The Contractor’s Staff Personnel shall not be employees
of the City, and the Contractor alone shall be responsible
for their work, the direction thereof, and their
compensation and benefits of any kind. Nothing in this
Contract shall impose any liability or duty on the City on
account of its acts, omissions, liabilities or obligations or
any person, firm, company, agency association,
corporation, or organizations engaged by the Contractor
as a(n) expert, consultant, independent contractor,
specialist, trainee, employee, servant or agent or for taxes
on any nature, including, but not limited to unemployment
insurance, worker's compensation and anti-discrimination
or work place legislation of any kind and the Contractor
hereby agrees to indemnify and hold harmless the City
against any such liabilities, even if they arise from actions
directed or taken by the City.

HOURS OF WORK - All work will be performed between
the hours of 7:00 AM to 7:00 PM Monday through Friday.
No work will be performed on Saturday unless approved
by the City’s Project Manager or authorized individual.
Under no circumstance will work be performed on a
Sunday.

PERFORMANCE — The Bidder shall be fully responsible
for performing all the work necessary to meet City
standards in a safe, neat, and good workmanlike manner,
using only generally accepted methods in carrying out the
work and complying with all federal and state laws and all
ordinances and codes of the City relating to such work.

WORKMANSHIP AND MATERIALS - All parts installed
and materials used in performance of this contract shall be
new and unused (of current design or manufacture).
Salvage materials will not be allowed without the express
consent of the City. All materials and workmanship shall
be of the highest quality and shall conform to all applicable
Building Codes, so as to ensure safe and functional
operation. The City shall be the sole judge as to parts and
workmanship.

21.

22.
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LABOR, SUPERVISION, MATERIALS AND
EQUIPMENT - The Bidder shall furnish, at his/her own
expense, all labor, supervision, equipment, materials,
supplies, paper products, and other equipment necessary
for satisfactory completion of all the services as specified
in this RFP, unless otherwise specified.

CLEANING AND PROTECTION - The Contractor
shall: During the handling and installation of work, clean
and protect the Work in progress and adjoining areas on
the basis of continuing maintenance; apply protective
covering on installed Work where it is required to insure
freedom from damage or deterioration at time of
substantial completion. Remove and dispose of all debris,
trash and excess materials from the site resulting from
Work; removal shall take place daily and more often if
hazards or interference are presented; dispose of all
material removed off the site in accordance with Federal,
State and local laws.

Maintain a clean operation while working; remove all
debris, equipment, etc. at the end of each workday.

Should the Contractor fail, refuse or neglect to remove
rubbish, waste materials, and temporary Work or to
clean the site as required, the City may, without
obligation to do so, remove and dispose of the rubbish,
waste material, and temporary work and clean the site
and deduct the resulting cost from monies due or to
become due to the Contractor under this Contract.

The Contractor shall handle waste materials that are
hazardous, dangerous or unsanitary separately from
other inert waste by containerizing appropriately;
disposing of waste materials in a lawful manner.

Burying or burning of waste materials containing-
chemicals, oil or unfiltered construction debris down
sewers or into waterways shall not be permitted.

The Contractor shall provide, as necessary, rodent
proof containers for disposing of garbage and similar
wastes generated by the Contractor.

Immediately after completion of each phase of the Work
and prior to final acceptance of the Work by the Project
Manager, the Contractor shall remove all plant, surplus
materials, false work, temporary structures, and debris
resulting from his operation. The site shall be cleaned in
a neat, presentable manner satisfactory to the Project
Manager.

Finance Department

Page 38



North Louderdale

Towing Services

23.

24,

25.

26.

27.

28.

INSPECTION - At all times during the Contract, the
Project Manager shall have the right to make the most
thorough and minute inspection of the Contractor’s office,
including materials and equipment, and to draw the
attention of the Contractor to all defects in workmanship,
materials or other errors or variations from the Contract
requirements.

The right of inspection herein provided is intended solely
for the benefit of the City. Neither the right of inspection
nor the any failure to draw attention to or point out such
defects, errors or variations shall give the Contractor any
right or claim against the City or shall in any way relieve
the Contractor from its obligations under the term of this
contract.

If the Work or any part thereof shall be found defective,
the Contractor shall without cost to the City forthwith
remedy such defect in a manner to comply with the
Contract.

The Contractor shall at all times provide the Project
Manager and his designated representatives all facilities
necessary, convenient or desirable for inspecting the
Work. The Project Manager and any designated
representative shall be permitted to inspect materials at
any place or stage or their manufacture, preparation,
shipment or delivery.

Any inspection hereunder shall not reasonably disrupt the
Contractor’s performance of the Work.

ENFORCEMENT OF SPECIFICATIONS — Copies of the
specifications shall be placed in the hands of the Director
of Community Development, who shall enforce every
requirement of the contract. There will be no varying from
the specifications.

COPIES OF SPECIFICATIONS - Copies of the
specifications, details, and contract are on file in the City
Clerk’s Office of the City of North Lauderdale.

TERMS OF CONTRACT - Shall
execution of contract.

be 3 years from

MEASUREMENT AND PAYMENT - Payments and
charges shall be in accordance with the timeframe
specified in the Bid Proposal Schedules.

SAFETY MESAURES - Bidder shall take all necessary
precautions for the safety of employees, and shall erect
and properly maintain at all times all necessary
safeguards for the protection of the employees and the
public. Danger signs warning against hazards created by
his/her operation and work in progress must be posted.

29.

30.

31.

32.

33.

34.

35.

36.

37.
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All employees of Bidder shall be expected to wear safety
glasses or goggles, appropriate clothing, and hearing
protection when and wherever applicable. The Bidder shall
use only equipment that is fully operational and in safe
operating order. Bidder shall be especially careful when
servicing property when pedestrians and/or vehicles are in
close proximity — work shall cease until it is safe to
proceed.

SAFETY AND TRAFFIC CONTROL - It shall be the
responsibility of the Contractor to maintain proper traffic
control and safety precautions including, but not limited to,
the use of barricades, flagman, and portable electric traffic
control devices. No extra payment shall be made for
providing the necessary traffic control. This necessary
traffic control should be included in the quote. Any
questions regarding the requirements for traffic control
shall be referred to the Director of Public Works/Utilities.

OWNER MAY STOP THE WORK - If the work performed
by the contractor is deficient, contrary to the bid
documents or contract, or the CONTRACTOR fails to
perform work in such a way that the completed WORK wiill
conform to the Contract Documents, the OWNER may
order the CONTRACTOR to stop the WORK, or any
portion thereof, until the cause for such order has been
eliminated; however, the right of the OWNER to stop the
WORK shall not give rise to any duty on the part of the
OWNER to exercise this right for the benefit of the
CONTRACTOR or any other party.

TERMINATION — The contract described hereafter may
be terminated by either party upon thirty (30) days with
written notice to the other party.

CUSTOMER RELATIONS - The Contractor, all its
employees and subcontractors under the supervision and
control of the Contractor shall at all times at a site, office,
or yard be required to conduct themselves in a
professional and courteous manner and do all things
necessary to insure good and harmonious customer
relations. Continuous failure to abide by this requirement
shall constitute a basis for termination of this agreement.

APPLICATION FOR PROGRESS PAYMENT
N/A

QUANTITIES — The City reserves the right to add or
delete from the estimated quantities listed in the proposal.

BID BOND — N/A

PERFORMANCE & PAYMENT BOND — N/A to this RFP.
*All bonds — Performance, Payment and Warranty Bonds,
shall meet the City’s ratings.

TAX EXEMPTION — All bids must be submitted including
all local, state and federal taxes, if applicable. Please
contact the Finance Department for a copy of the
Consumer’s Certificate of Exemption.
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38. BID PRICES — All prices included on the quote submitted
once requested, must be held firm through the completion
of the project. Any quotes containing escalation clauses
will not be reviewed and another awarded Contractor on
the list will be considered. The City of North Lauderdale
will award payment within thirty (30) days of the
conclusion of the work, and upon full approval, if
applicable.

39. LIQUIDATED DAMAGES
N/A

40. PUBLIC RECORDS - The City of North Lauderdale is
public agency subject to Chapter 119, Florida Statutes.
The Contractor will be required to comply with Florida’s
Public Records Law. Any resulting contract shall
incorporate the following Public Records Provisions as
required by Section 119.0701, Florida Statutes.

The Contractor shall:

1. Keep and maintain public records that ordinarily and
necessarily would be required by the City in order to
perform the service;

2. Provide the public with access to such public records
on the same terms and conditions that the City would
provide the records and at a cost that does not
exceed that provided in chapter 119, Fla. Stat., or as
otherwise provided by law;

3. Ensure that public records that are exempt or that are
confidential and exempt from public record
requirements are not disclosed except as authorized
by law; and

4. Meet all requirements for retaining public records,
transfer to the City, at no cost, all public records in
possession of the contractor upon termination of the
contract, and destroy any duplicate public records that
are exempt or confidential and exempt. All records
stored electronically must be provided to the city in a
format that is compatible with the information
technology systems of the agency.

The failure of Contractor to comply with the provisions set forth
in this Article shall constitute a Default and Breach of this
Agreement.

THE REMAINDER OF
THIS PAGE IS INTENTIONALLY
BLANK
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BID SUBMITTAL CHECKLIST

In order to assure that your bid complies with bid requirements, the following items (forms and
documentation) are required. Please verify that the following items are included in your RFP
submission. Additional or supporting forms/items may be required under the terms of this RFP
specifically for each Consultant. It is the Consultant’s responsibility to read and understand all
provisions.

Include this completed checklist to verify that the referenced content is included in the submission.

Failure to complete and return the required forms/documentation in RFP submission may result
in bid being non-responsive and not considered for award.

One (1) Original Bid Proposal (mark for differentiation)
Three (3) Copies of Bid Proposal (mark for differentiation)

One (1) Electronic Copy of Bid Proposal on Flash Drive
(CDs will not be accepted)

Acknowledgment & Contact Summary Form

Addenda Acknowledgment Form

Electronic Bid Form for Pricing

Client References

Reference Check Surveys (for each Reference provided)
Qualification Statement — 4 Pages

Public Entity Crimes Form — 3 Pages

Non-Collusive Affidavit — 2 Pages

Offeror’s Certification

Scrutinized Vendor Certification — 2 Pages

Copy of Bidder’s Current W-9 (https://www.irs.gov/puipfiféw9. pylf

Proof of Required Insurances

Proof of Required Licenses and/or Certifications

*Please check www.demandstar.com or City website
for addenda and changes before submitting final bid*



https://www.irs.gov/pub/irs-pdf/fw9.pdf
http://www.demandstar.com/

North Lauderdale

Towing Services RFP #19-07-381

15. FORMS FOR SUBMISSION
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North Lauderdale

Towing Services RFP #19-07-381

ACKNOWLEDGEMENT & CONTACT SUMMARY SHEET

DUE DATEBIds due on or beft@e00 AMESTat | RFPNO.: RELEASE DATE: CONTACT
City of Nortth.auderdale RFEP#1907-381 7/29/2019 Susan Nabors
City Clerk Finance Director
701 SW FlAvenue (954) 594714
North Lauderdale, FL 32801 snaborg@nlauderdale.or
Tuesday, August 27, 2019

Check Addenda for any revised opening datd gip TITLE:
submitting your bRld(s) received, after the dg
and time stated above, shall not be considere TOWING SERVICES
award.Faxed bids are not allowed and will
considered for award.

Acknowledgeme® Contact Summary Sheet

THIS SECTION MUST BE COMPLETED IN ITS ENTIRETY INCLUDING THE SIGNATURE OF AN AUTHORIZED REPRESENTATIVE WARRE
SUBMITTED WITH THE BNILURE TO PROVIDE THIS DOCUMENT, WITH THE BID, WILL RESULT IN BID BEING CERESIPEREL EON

Bi dder 6s Name and state o0Doing Business Asoé, i f

Address: 0 RE MI TADDRESS FOR PAYMENTpayment(s) is/are to
mailed to address ottiemn as stated on left, please complete
below[ ] Check this box if address is the same as stated on the

City: Address:

State: Zip Code: City:

Telephone Number: State: Zip Code:

Toll Free Number: Contact:

Fax Number: Telephone Number:

E-Mail Address of Authorized Representative: Toll Free Number:

Federal Tax Identification Number: Fax Number:

Signature of Authorized Representative (Manual)

Name oAuthorized Representative (Typed or Printed)

Title
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North Lauderdale

Towing Services RFP #19-07-381

ADDENDA ACKNOWLEDGMENT FORM

Bidder’s Name:

The undersigned acknowledges receipt of the following addenda to the Documents:

Addendum No. 1

Print Name of Representative:

Sign: Dated:

Addendum No. 2

Print Name of Representative:

Sign: Dated:

Addendum No. 3

Print Name of Representative:

Sign: Dated:

Addendum No. 4

Print Name of Representative:

Sign: Dated:

Addendum No. 5

Print Name of Representative:

Sign: Dated:

[0 NO ADDENDA WAS RELEASED IN CONNECTION WITH THIS BID
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North Louderdale

Towing Services RFP #19-07-381

REFERENCE CHECK SURVEY
INSTRUCTIONS TO PREPARE AND SEND TO REFERENCES
RFP #19-07-381 — TOWING SERVICES
The objective of this process is to identify the past performance of the firm submitting a response to the RFP.

This is accomplished by sending survey forms to past clients. The client should return the forms directly to the
firm and the firm shall include the completed surveys in their RFP response.

The surveys shall be sent to all references that the firm has identified under Tab D. If additional surveys are
included in the RFP response, the City will only consider those identified under Tab D.

1. The firm is responsible for verifying accurate contact information for the reference in case there is a
need for additional information or to clarify survey data; the City must be able to contact reference. If
the reference cannot be contacted, there will be no credit given for that reference.

2. The survey must contain different services/projects and different clients. You cannot have multiple
people evaluating the same project or multiple projects by the same person.

3. Projects can be either completed or on going.
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Towing Services RFP #19-07-381

CLIENT REFERENCES

Bidder’s Name:

Bidder must provide the following information for three (3) previous clients in which similar scope of
services were performed within the last five (5) years.

Reference No. 1

Company Name:

Location (City, State):

Date of Service:

Contact Person:

Contact Number:

Email Address:

Reference No. 2

Company Name:

Location (City, State):

Date of Service:

Contact Person:

Contact Number:

Email Address:

Reference No. 3

Company Name:

Location (City, State):

Date of Service:

Contact Person:

Contact Number:

Email Address:

Note: Contractor is responsible for verifying correct phone numbers, email address and contact information.
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North Lauderdale

Towing Services RFP #19-07-381

REFERENCE CHECK SURVEY

RFEP #19-07-381 — TOWING SERVICES

FIRM BEING SURVEYED:
COMPANY COMPLETING SURVEY:
PERSON COMPLETING SURVEY: DATES OF SERVICE:

1. Describe the scope of work performed by this firm for your organization? Provide Project Name.

2. Rate each of the criteria below on a scale of 1 to 10, 10 being very satisfied and 1 being very
unsatisfied. Please rate each criterion to the best of your knowledge. If you do not have
sufficient knowledge of past performance in a particular area, leave it blank.

ITEM | CRITERIA SCORE
1 Ability to manage cost and complete project within budget
2 Ability to maintain project schedule and complete project on time/early
3 Quality/Qualifications of workmanship
4 Professionalism of Firm
5 Firms cooperation and reliability
6 Ability to communicate
7 Ability to maintain proper and detailed documentation
8 Appropriate use of technology
9 Ability to offer solid recommendations
10 Overall Client Satisfaction

3. What problems, if any, were encountered with this firm during performance of the project, and
how were they resolved?

4. Would you re-hire this firm?

Yes: No: Maybe:

Signature of Evaluator Date
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North Louderdale

Towing Services RFP #19-07-381

QUALIFICATION STATEMENT
Page 1 of 4

PROPOSER shall furnish the following information. Failure to comply with this requirement will render Bid non-
responsive and shall cause its rejection. Additional sheets shall be attached as required.

PROPOSER’S Name and Principal Address:

Contact Person’s Name & Title:

PROPOSER’S Telephone: ( )
Fax ( )
Email

PROPOSER'’S License Number:
(Please attach certificate of status, competency, and/or state registration.)

Number of years your organization has been in business

State the number of years your firm has been in business under your present business name

State the number of years your firm has been in business in the work specific to this bid:

Names and Titles of all officers, partners or individuals doing business under trade name:

The businessis a:  Sole Proprietorship Partnership Corporation
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North Lauderdale

Towing Services RFP #19-07-381

QUALIFICATION STATEMENT
Page 2 of 4

IF USING A FICTITIOUS NAME, SUBMIT EVIDENCE OF COMPLIANCE WITH FLORIDA FICTITIOUS
NAME STATUTE.

Under what former name has your business operated? Include a description of the business. Failure to
include such information shall be deemed to be intentional misrepresentation by the
City and shall render the proposer bid submittals non-responsive.

At what address was that business located?

Name, address, and telephone number of Surety Company and agent who will provide the required bonds on
this contract:

Have you ever failed to complete work awarded to you. If so, when, where and why?

Have you personally inspected the proposed WORK SITE and do you have a complete plan for its
performance?

Will you subcontract any part of this WORK? If so, give details including a list of each sub
contractor(s) that will perform work in excess of ten percent (10%) of the contract amount and
the work that will be performed by each subcontractor(s).

*The foregoing list of subcontractor(s) may not be amended after award of the contract without
the prior written approval of the City Contract Project Representative, whose approval shall not be reasonably
withheld.
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North Lauderdale

Towing Services RFP #19-07-381

QUALIFICATION STATEMENT
Page 3 of 4

List and describe all bankruptcy petitions (voluntary or involuntary) which have been filed by or against the
Proposer, its parent or subsidiaries or predecessor organizations during the past five
(5) years. Include in the description the disposition of each such petition.

List and describe all successful Bond claims made to your surety (ies) during the last five (5) years. The list
and descriptions should include claims against the bond of the Proposer and its predecessor organization(s).

List all claims, arbitrations, administrative hearings and lawsuits brought by or against the Proposer or its
predecessor organizations(s) during the last (10) years. The list shall include all case names; case, arbitration
or hearing identification numbers; the name of the project over which the dispute arose; and a description of
the subject matter of the dispute.

List and describe all criminal proceedings or hearings concerning business related offenses in which the
Proposer, its principals or officers or predecessor organization(s) were defendants.

Has the Proposer, its principals, officers or predecessor organization(s) been CONVICTED OF
A Public Entity Crime, debarred or suspended from bidding by any government entity? If so,
provide detalils.
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North Lauderdale

Towing Services RFP #19-07-381

QUALIFICATION STATEMENT
Page 4 of 4

Areyouan [ ] Original provider [ ]sales representative [ ] distributor, [ ] broker, [ ] manufacturer [ ]
other, of the commodities/services proposed upon? If other than the original provider, explain below.

Have you ever been debarred or suspended from doing business with any governmental agency? If yes,
please explain:

Describe the firm’s local experience/nature of service with contracts of similar size and complexity, it the
previous three (3) years:

The PROPOSER acknowledges and understands that the information contained in response to this
Qualification Statement shall be relied upon by CITY in awarding the contract and such information is
warranted by PROPOSER to be true. The discovery of any omission or misstatement that materially affects
the PROPOSER'’S qualifications to perform under the contract shall cause the CITY to reject the Bid, and if
after the award, to cancel and terminate the award and/or contract.

By

(Signature)
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North Louderdale

Towing Services RFP #19-07-381

PUBLIC ENTITY CRIMES
Page 1 of 3

Section 287.132-133(3)(a), Florida Statutes, effective July 1, 1989 require that no public entity shall enter into a
contract, award of bid, or transact business in excess of $10,000.00 with any person or affiliate who has been
convicted of a public entity crime. Prior to entering into a sworn statement with the Purchasing Department on
form 7088.

A copy of the form is reproduced below. This completed form must be on file prior to the issuing of a
Purchasing Order.

RFP #19-07-381 TOWING SERVICES
Sworn Statement Under Section 287.133(3)(a),
Florida Statutes, on Public Entity Crimes

THIS FORM MUST BE SIGNED IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER OFFICIER
AUTHORIZED TO ADMINISTER OATHS.

1. This sworn statement is submitted with RFP #19-07-381 7 TOWING SERVICES.

2. This sworn statement is submitted by whose business
address is

and (if applicable) it's
Federal Employer Identification No. (FEIN) is (If the entity has no FEIN, include
the Social Security Number of the individual signing this sworn statement.

3. My name is and my relationship to the entity
named above is

4. lunderstand that a “public entity crime” as defined in Paragraph 287.133(1)(g), Florida Statutes, means
a violation of any state or federal law by a person with respect to and directly related to the transaction
of business with any public entity of with an agency or political subdivision of any other state or with the
United States, including but not limited to, any bid or contract for goods or services to be provided to
any public entity or an agency or political subdivision of any other state or of the United States and
involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material
misrepresentation.

5. | understand that “convicted or conviction” as defined in Paragraph 287.133(1)(b), Florida Statutes,
means a finding or fault or a conviction of a public entity crime, with or without adjudication of guilt, in
any federal or state trial court of record relating to charges brought by indictment or information after
July 1, 1989, as a result of a jury verdict, non-jury trial, or entry of a plea of guilty or nolo contendere.
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Towing Services RFP #19-07-381

PUBLIC ENTITY CRIMES
Page 2 of 3

6. lunderstand that an “affiliate” as defined in Paragraph 287.133(1)(a). Florida Statutes, means:

A. A predecessor or successor of a person convicted of a public entity crime; or

B. An entity under the control of any natural person who is active in the management of the entity and who
has been convicted of a public entity crime. The term “affiliate” includes those officers, directors,
executives, partners, shareholders, employees, members and agents who are active in the management of
an affiliate. The ownership by one person of shares constituting a controlling interest in another person, or
a pooling of equipment or income among persons when not for fair market value under an arm’s length
agreement, shall be a prima facie case that one person controls another person. A person who knowingly
enters into a joint venture with a person who has been convicted of a public entity crime in Florida during
the preceding 36 months shall be considered an affiliate.

7. 1 understand that a “person” as defined in Paragraph 287.133(1)(e), Florida Statutes, means any
natural person or entity organized under the laws of the state or of the United States with the legal
power to enter into a binding contract and which bids or applies to bid on contracts for the provision of
goods or services let by a public entity, or which otherwise transacts or applies to transact business
with a public entity. The term “person” includes those officers, directors, executives, partners,
shareholders, employees, members, and agents who are active in management of an entity.

8. Based on information and belief, the statement, which | have marked below, is true in relation to the
entity submitting this sworn statement. (Please indicate which statement applies.)

Neither the entity submitting this sworn statement, nor any officers, directors, executives, partners,
shareholders, employees, members, or agents who are active in management of the entity, nor the affiliate of
the entity have been charged with and convicted of a public entity crime subsequent to July 1, 1989.

____ The entity submitting this sworn statement, or one or more of the officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in management of the entity, have
been charged with and convicted of a public entity crime subsequent to July 1, 1989, AND (Please indicate
which additional statement applies.)

There has been a proceeding concerning the conviction before a hearing officer of the State of Florida,
Division of Administration Hearings. The final order entered by the hearing officer did not place the person or
affiliate on the convicted vendor list. (Please attach a copy of the Final Order.)

____ The person of affiliate was placed on the convicted vendor list. There has been a subsequent
proceeding before a hearing officer of the State of Florida, Division of Administration Hearings. The final order
entered by the hearing officer determined that it was in the public interest to remove the person or affiliate form
the convicted vendor list. (Please attach a copy of the Final Order.)

The person or affiliate has not been placed on the convicted vendor list. (Please describe any action
taken by or pending with the Department of General Services.)
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North Lauderdale
Towing Services RFP #19-07-381
PUBLIC ENTITY CRIMES
Page 3 of 3
Signature Date

State of

County of

PERSONALLY APPEARED BEFORE ME, the undersigned authority,

, Who after first being sworn by me, affixed his/her signature in the

space provided above on this day of ,

Notary Public

My Commission Expires:
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Towing Services RFP #19-07-381

NON-COLLUSIVE AFEIDAVIT
Page 1 of 2

State of )

)ss.

County of )

being first duly sworn, deposes and

says that:
(1) He/she is the

, (Owner, Partner, Officer, Representative or Agent) of

the Bidder that has submitted the attached

Bid;

(2) He/she is fully informed respecting the preparation and contents of the attached Bid and of all pertinent
circumstances respecting such Bid:

3) Such Bid is genuine and is not a collusive or sham Bid;

4) Neither the said Bidder nor any of its officers, partners, owners, agents, representatives, employees or
parties in interest, including this affiant, have in any way colluded, conspired or agreed, directly or indirectly,
with any other Bidder, firm, or person to submit a collusive or sham Bid in connection with the Work for which
the attached Bid has been submitted; or to refrain from bidding in connection with such Work; or have in any
manner, directly or indirectly, sought by agreement or collusion, or communication, or conference with any
Bidder, firm or person to fix any overhead, profit, or cost elements of the Bid price or the Bid price of any other
Bidder, or to secure through any collusion, conspiracy, connivance, or unlawful agreement any advantage
against (Recipient), or any person interested in the proposed Work;

(5) The price or prices quoted in the attached Bid are fair and proper and are not tainted by any collusion,
conspiracy, connivance, or unlawful agreement on the part of the Bidder or any other of its agents
representatives, owners, employees or parties in interest, including this affiant.

Signed, sealed and delivered in the presence of:

BY:

(Printed Name)

(Title)
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Towing Services RFP #19-07-381

NON-COLLUSIVE AFFIDAVIT

Page 2 of 2
State of Florida
County of
Onthisthe __ day of , 2019, before me, the undersigned Notary Public
of the State of Florida, personally appeared and whose

name(s) is/are (Name(s) of individual(s) who appeared before notary). Subscribed to the within instrument,
and he/she/they acknowledge that he/she/they executed it.

Witness my hand and official seal

NOTARY PUBLIC, STATE OF FLORIDA

NOTARY PUBLIC
SEAL OF OFFICE:

(Name of Notary Public: Print Stamp or type as Commissioned)

o Personally known to me, or
o Produced identification:

(Type of identification)

o DID take oath, or o DID NOT take oath
OPTIONAL INFORMATION:

Type of Document: Number of Pages: _ Number of Signatures Notarized
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OFFEROR’S CERTIFICATION

WHEN OFFEROR IS AN

__INDIVIDUAL __ SOLE PROPRIETORSHIP __ PARTNERSHIP __ CORPORATION
IN WITNESS WHEREOF, the Offeror hereto has executed this Proposal Form this day of
, 2019.
By:

Signature of Individual

Witness Printed Name of Individual
Witness Business Address
City/State/Zip

Business Phone Number
State of Florida

County of
On this the day of : , before me, the undersigned Notary
Public of the State of Florida, personally appeared and whose

name(s) is/are (Name(s) of individual(s) who appeared before notary). Subscribed to the within instrument,
and he/she/they acknowledge that he/she/they executed it.

Witness my hand and official seal

NOTARY PUBLIC, STATE OF FLORIDA
NOTARY PUBLIC
SEAL OF OFFICE:

(Name of Notary Public: Print Stamp or type as Commissioned)

o Personally known to me, or
o Produced identification:

(Type of identification)

o DID take oath, or o DID NOT take oath

OPTIONAL INFORMATION:
Type of Document: Number of Pages: _ Number of Signatures Notarized
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North Louderdale

Towing Services RFP #19-07-381

SCRUTINIZED VENDOR CERTIFICATION
Page 1 of 2

CERTIFICATION PURSUANT TO FLORIDA STATUTE § 287.135

I, , on behalf of
Print Name and Title Contractor Name

Certify that does not:
Contractor Name

=

Participate in a boycott of Israel; and

2. lIs noton the Scrutinized Companies that Boycott Israel List; and

3. Is not on the Scrutinized Companies with Activities in Sudan List; and

4. Is not on the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List; and
5. Has not engaged in business operations in Syria.

Submitting a false certification shall be deemed a material breach of contract. The City shall provide notice, in
writing, to the Contractor of the City’s determination concerning the false certification. The Contractor shall
have ninety (90) days following receipt of the notice to respond in writing and demonstrate that the
determination of false certification was made in error. If the Contractor does not demonstrate that the City’s
determination of false certification was made in error then the City shall have the right to terminate the contract
and seek civil remedies pursuant to Florida Statute § 287.135.

Section 287.135, Florida Statutes, prohibits the City from: 1) Contracting with companies for goods or services
in any amount if at the time of bidding on, submitting a proposal for, or entering into or renewing a contract if
the company is on the Scrutinized Companies that Boycott Israel List, created pursuant to Section 215.4725,
F.S. or is engaged in a boycott of Israel; and 2) Contracting with companies, for goods or services over
$1,000,000.00 that re on either the Scrutinized Companies with activities in the Iran Petroleum Energy Sector
List, created pursuant to s. 215.473, or are engaged in business operations in Syria.
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Towing Services RFP #19-07-381

SCRUTINIZED VENDOR CERTIFICATION
Page 2 of 2

As the person authorized to sign on behalf of the Contractor, | hereby certify that the company identified above
in the section entitled “Contractor Name” does not participate in any boycott of Israel, is not listed on the
Scrutinized Companies that Boycott Israel List, is not listed on either the Scrutinized Companies with activities
in the Iran Petroleum Energy Sector List, and is not engaged in business operations in Syria. | understand that
pursuant to section 287.135, Florida Statutes, the submission of a false certification may subject the company
to civil penalties, attorney’s fees, and/or costs. | further understand that any contract with the City for goods or
services may be terminated at the option of the City if the company is found to have submitted a false
certification or has been placed on the Scrutinized Companies with Activities in Sudan list or the Scrutinized
Companies with Activities in the Iran Petroleum Energy Sector List.

Company Name

Signature

Print Name

Title
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16. SAMPLE AGREEMENT
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AGREEMENT — SAMPLE — DO NOT SUBMIT WITH PROPOSAL

THIS IS AN AGREEMENT dated the day of , 2019, by and between:

THE CITY OF NORTH LAUDERDALE, a municipal corporation of the State of Florida with a business
address of 701 SW 71st Avenue, Florida 33068 hereinafter referred to as "CITY",

and
, @ company authorized to do business in the

State of

Florida, with a business address of ,
hereinafter referred

to as "CONSULTANT".
WITNESSETH

WHEREAS, The CITY has heretofore invited proposals for under RFP #19-07-381 and commonly
referred to as: Towing Services (the “Work”, “Project” or “Services”).

WHEREAS, CONSULTANT, in compliance with the bidding requirements announced by the CITY,
submitted a bid

on the day of , 2019 and;

WHEREAS, on the day of , 2019, the CITY Commission designated CONSULTANT
as having

submitted the bid that was most advantageous to the CITY and authorized the execution of this Contract; and,

WHEREAS, the Parties agree that the Services are scheduled to begin on October 1, 2019 and
continue through

the expiration of the contract term, or extension(s) thereto.

THIS SPACE INTENTIONALLY LEFT BLANK
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ARTICLE 1
PREAMBLE

In order to establish the background, context and form of reference for this Agreement, and to generally
express the objectives and intentions of the respective parties herein, the following statements,
representations, and explanations shall be accepted as predicates for the undertakings and commitments
included within the provisions which follow, and may be relied upon by the parties as essential elements of the
mutual considerations upon which this Agreement is based.

1.1. The Parties agree that:

1.1.1. The foregoing "Whereas" clauses are true and correct and incorporated herein by this
reference, as if fully set forth herein.

1.1.2. On , the bids were opened at the offices of the City Clerk.

1.1.3. On , the CITY awarded the bid to CONSULTANT and authorized the
proper CITY officials to negotiate and enter into an agreement with CONSULTANT to render the
services more particularly described herein below.

ARTICLE 2
SERVICES AND RESPONSIBILITIES

2.1. CONSULTANT hereby agrees to perform Towing Services in accordance with the Scope of Services
outlined in the solicitation - RFP #19-07-381. CONSULTANT agrees to do everything required by this
Agreement, the Sealed Bid Package, and Addenda to this Agreement and Commission award
complete with proposal form.

2.2. CONSULTANT agrees that it shall prepare and review plans and documents ensuring that such plans
and documents conform with guidelines set forth in the City’s Code and all other applicable Laws,
ordinances and governmental rules, Regulations and orders, now or at any time during the term of this
Agreement.

2.3. CONSULTANT shall provide City with monthly activity reports, as indicated in the RFP.

2.4. CONSULTANT agrees that all meetings relating to Work performed pursuant to this Agreement shall
take place at a City facility and all site visits relating to such Work shall take place with a City
representative present.

2.5. CONSULTANT hereby represents to CITY, with full knowledge that CITY is relying upon these
representations when entering into this Agreement with CONSULTANT, that CONSULTANT has the
professional expertise, experience and manpower to perform the services to be provided by
CONSULTANT pursuant to the terms of this Agreement.
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Towing Services RFP #19-07-381

2.6.

2.7.

CONSULTANT hereby represents to CITY that CONSULTANT is properly licensed by the applicable
federal, state, and local agencies to provide the services under this Agreement. Furthermore,
CONSULTANT agrees to maintain such licenses during the term of this Agreement and provided
documentation of such to the Building Department during the permitting process. If CONSULTANT's
license is revoked, suspended, or terminated for any reason by any governmental agency,
CONSULTANT shall notify the CITY immediately.

CONSULTANT shall comply with any and all Federal, State, and local laws and regulations now in
effect, or hereinafter enacted during the term of this Agreement, which are applicable to
CONSULTANT, its employees, agents or subconsultant, if any, with respect to the work and services
described herein. A violation of any federal, state, or local law or regulation may be cause for breach,
allowing the CITY to terminate this Agreement.

2.8. CONSULTANT shall:

2.8.1. Observe and comply with the provisions of the charter, ordinances, codes and regulations of the
CITY.

2.8.2. Obtain written approval from the CITY of all subconsultants not disclosed in the
CONSULTANT’s bid document.

2.8.3. Submit franchise fee to the CITY annually thirty (30) days in advance prior to the anniversary
date of the contract.

THIS SPACE INTENTIONALLY LEFT BLANK
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2.8.4. Perform such other tasks as set forth in the Contract Documents. The Contract Documents,
which comprise the entire agreement between CITY and CONSULTANT, are attached to this
Agreement, made a part thereof and consist of the following:

2.8.4.1. This Agreement

2.8.4.2. Scope of Work

2.8.4.3. Technical Specifications

2.8.4.4. Request for Proposals

2.8.45. Instructions to Bidders

2.8.4.6. Offeror’s certification

2.8.4.7. All required insurance

2.8.4.8. All City forms

2.8.4.9. Permits, approved permit drawings and their conditions
2.8.4.10. Constructions plans, if any

2.8.4.11. Constructions specifications, if any

2.8.4.12. General Conditions

2.8.4.13. Supplemental conditions, if any

2.8.4.14. Supplemental specifications, if any

2.8.4.15. Addenda, if any

2.8.4.16. Memorandum of Understanding, if any

2.8.4.17. Response to solicitation submitted by CONSULTANT

2.8.5. Shall provide all required bonds, insurance certificates and any other required security for
performance of the Project within ten (10) calendar days of the award of the Project.

2.8.6. The CONSULTANT will be held responsible for the care, protection and condition of all work
until final completion and acceptance thereof, and will be required to make good at its own cost
any damage or injury occurring from any cause resulting from its acts or omissions, or the acts
or omissions of their subconsultants or suppliers.

2.8.7. The CONSULTANT warrants that quoted prices include the protection and continuous use of all
existing work in process, property or operations of the CITY.

2.9. COMMENCEMENT OF WORK

2.9.1. CONSULTANT is prepared to begin Work on the Project effective October 1, 2019. Consultant,
in consultation with the City, shall perform its Work in such a manner as to comply with an
agreed upon Rate Schedule.
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3.1.

3.2.

3.3.

3.4.

5.1.

ARTICLE 3
TERM AND TERMINATION

TERM OF AGREEMENT - This Agreement shall commence on October 1, 2019 and shall continue for
a period of three (3) years. The City reserves the right to extend the contract for one additional two (2)
year period, providing all terms, conditions and specifications remain the same, or per changes
mutually agreed to, both parties agree to the extension and the City Commission approves such
extension.

This Agreement may be terminated by the City at any time before issuance October 1, 2019. If this
Agreement is canceled in this manner, the CONSULTANT shall not be entitled to any compensation as
a result of this Agreement.

Termination for Convenience: This Agreement may be terminated by City for convenience upon 7
calendar days’ written notice to Consultant. In the event of termination by City, Consultant shall be paid
for all authorized Services rendered to the date of such termination. The amount payable to Consultant
in the event of such termination shall be a pro rata amount determined on the basis of the amount and
value of the Work performed prior to Consultant’s receipt of notice of termination for the applicable
Work performed. In exchange for such payment, Consultant shall turn over to City all work products
which has been paid for by City. Under no circumstances shall City make payment for Services that
have not been performed.

Default by CONSULTANT: In addition to all other remedies available to CITY, this Agreement shall be
subject to cancellation by CITY for cause, should CONSULTANT neglect or fail to perform or observe
any of the terms, provisions, conditions, or requirements herein contained, if such neglect or failure
shall continue for a period of ten (10) days after receipt by CONSULTANT of written notice of such
neglect or failure. The determination as to whether CONSULTANT has defaulted is in the sole,
exclusive, and unilateral discretion of the City.

ARTICLE 5
INDEMNIFICATION

CONSULTANT shall indemnify and save harmless and defend the CITY, its trustees, elected and
appointed officials, agents, servants and employees from and against any and all claims, demands, or
causes of action of whatsoever kind or nature sustained by the CITY or any third party arising out of, or
by reason of, or resulting from acts, error, omission, or negligent act of CONSULTANT and other
persons or entities employed or utilized by the CONSULTANT in the performance under this
Agreement, for all costs, losses, and expenses, including but not limited to, damages to persons or
property, judgments and attorneys' fees arising out of or in connection with the performance by
CONSULTANT pursuant to this Agreement.
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5.2.

5.3.

6.1.

CONSULTANT shall indemnify CITY for all claims, losses, fines, fees, damage, expense, or liability
including, without limitation, court costs and attorneys' fees that may result by reason of any
infringement or claim of infringement of any patent, trademark, copyright, trade secret or other
proprietary right relating to services furnished pursuant to this Agreement. CONSULTANT will defend
and/or settle at its own expense, with legal counsel chosen by CITY, any action brought against the
CITY to the extent that it is based on a claim that products or services furnished to CITY by
CONSULTANT pursuant to this Agreement, or if any portion of the services or goods related to the
performance of the service becomes unusable as a result of any such infringement or claim.

The Parties recognize that various provisions of this Agreement, including but not limited to this
Section, provide for indemnification by the CONSULTANT and requires a specific consideration be
given therefor. The Parties therefore agree that the sum of Ten Dollars and 00/100 ($10.00), receipt of
which is hereby acknowledged, is the specific consideration for such indemnities, and the providing of
such indemnities is deemed to be part of the specifications with respect to the services to be provided
by CONSULTANT.

5.3.1. Furthermore, the Parties understand and agree that the covenants and representations relating
to this indemnification provision shall serve the term of this Agreement and continue in full force
and effect as to the Party's responsibility to indemnify.

5.3.2. Nothing contained herein is intended nor shall be construed to waive City’s rights and
immunities under the common law or §768.28, Florida Statutes, as may be amended from time
to time.

ARTICLE 6
NON-DISCRIMINATION & EQUAL OPPORTUNITY EMPLOYMENT

During the performance of the Agreement, neither CONSULTANT nor its subconsultants shall
discriminate against any employee or applicant for employment because of race, religion, color,
gender, national origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or
disability if qualified. CONSULTANT will take affirmative action to ensure that employees are treated
during employment, without regard to their race, religion, color, gender, national origin, sex, age,
marital status, political affiliation, familial status, sexual orientation, or disability if qualified. Such
actions must include, but not be limited to, the following: employment, promotion; demotion or
transfer; recruitment or recruitment advertising, layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. CONSULTANT shall agree to post
in conspicuous places, available to employees and applicants for employment, notices to be provided
by the contracting officer setting forth the provisions of this nondiscrimination clause. CONSULTANT
further agrees that he/she/it will ensure that subconsultants, if any, will be made aware of and will
comply with this nondiscrimination clause.
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7.1.

8.1.

8.2.

ARTICLE 7
INDEPENDENT CONSULTANT

This Agreement does not create an employee/employer relationship between the parties. It is the
intent of the parties that the CONSULTANT is an independent CONSULTANT under this Agreement
and not the CITY's employee for all purposes, including but not limited to, the application of the Fair
Labor Standards Act minimum wage and overtime payments, Federal Insurance Contribution Act, the
Social Security Act, the Federal Unemployment Tax Act, the provisions of the Internal Revenue Code,
the State Workers' Compensation Act, and the State unemployment insurance law. The
CONSULTANT shall retain sole and absolute discretion in the judgment of the manner and means of
carrying out CONSULTANT's activities and responsibilities hereunder provided, further that
administrative procedures applicable to services rendered under this Agreement shall be those of
CONSULTANT, which policies of CONSULTANT shall not conflict with CITY, State, H.U.D., or United
States policies, rules or regulations relating to the use of CONSULTANT's Funds provided for herein.
The CONSULTANT agrees that it is a separate and independent enterprise from the CITY, that it has
full opportunity to find other business, that it has made its own investment in its business, and that it
will utilize a high level of skill necessary to perform the work. This Agreement shall not be construed
as creating any joint employment relationship between the CONSULTANT and the CITY and the CITY
will not be liable for any obligation incurred by CONSULTANT, including but not limited to unpaid
minimum wages and/or overtime premiums.

ARTICLE 8
UNCONTROLLABLE FORCES

Neither CITY nor CONSULTANT shall be considered to be in default of this Agreement if delays in or
failure of performance shall be due to Uncontrollable Forces, the effect of which, by the exercise of
reasonable diligence, the non-performing party could not avoid. The term "Uncontrollable Forces"
shall mean any event which results in the prevention or delay of performance by a party of its
obligations under this Agreement and which is beyond the reasonable control of the nonperforming
party. It includes, but is not limited to fire, flood, earthquakes, storms, lightning, epidemic, war, riot,
civil disturbance, sabotage, and governmental actions.

Neither party shall, however, be excused from performance if nonperformance is due to forces, which
are preventable, removable, or remediable, and which the nonperforming party could have, with the
exercise of reasonable diligence, prevented, removed, or remedied with reasonable dispatch. The
nonperforming party shall, within a reasonable time of being prevented or delayed from performance
by an uncontrollable force, give written notice to the other party describing the circumstances and
uncontrollable forces preventing continued performance of the obligations of this Agreement.
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9.1.

ARTICLE 9
AGREEMENT SUBJECT TO FUNDING

This agreement shall remain in full force and effect only as long as the expenditures provided for in the
Agreement have been appropriated by the City Commission of the City of North Lauderdale in the
annual budget for each fiscal year of this Agreement, and is subject to termination based on lack of
funding.

ARTICLE 10
VENUE
10.1. This agreement shall remain in full force and effect only as long as the expenditures provided for in
the Agreement have been appropriated by the City Commission of the City of North Lauderdale in
the annual budget for each fiscal year of this Agreement, and is subject to termination based on
lack of funding.
ARTICLE 11
SIGNATURE AUTHORITY
11.1. CONSULTANT shall provide CITY with copies of requisite documentation evidencing that the
signatory for CONSULTANT has the authority to enter into this Agreement.
ARTICLE 12
MERGER; AMENDMENT
12.1. This Agreement constitutes the entire Agreement between CONSULTANT and CITY, and
negotiations and oral understandings between the parties are merged herein. This Agreement can
be supplemented or amended only by a written document executed by both CONSULTANT and
CITY with the same formality and equal dignity herewith.
ARTICLE 13
DEFAULT OF CONTRACT & REMEDIES
13.1. Damages. CITY reserves the right to recover any ascertainable actual damages incurred as a
result of the failure of CONSULTANT to perform in accordance with the requirements of this
Agreement, or for losses sustained by CITY resultant from CONSULTANT's failure to perform in
accordance with the requirements of this Agreement.
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13.2.

13.3.

13.4.

Liguidated Damages. As a breach of the service provided by this Agreement would cause serious
and substantial damage to Property, and the nature of this Agreement would render it impracticable
or extremely difficult to fix the actual damage sustained by CITY by such breach, it is agreed that, in
case of breach of service wherein CONSULTANT fails to maintain the Property, leaving the said
property in disrepair, CITY may elect to collect liquidated damages for each such breach, and
CONSULTANT will pay CITY as liquidated damages, and not as penalty, ONE HUNDRED
DOLLARS ([$0.00]) for every day of such malfunction. This sum is the agreed upon amount by
which CITY will be damaged by the breach of such service. An election to seek such remedies
shall not be construed as a waiver of any legal remedies CITY may have as to any subsequent
breach of service under this Agreement.

Correction _of Work. If, in the judgment of CITY, work provided by CONSULTANT does not
conform to the requirements of this Agreement, or if the work exhibits poor workmanship, CITY
reserves the right to require that CONSULTANT correct all deficiencies in the work to bring the work
into conformance without additional cost to CITY, and / or replace any personnel who fail to perform
in accordance with the requirements of this Agreement. CITY shall be the sole judge of non-
conformance and the quality of workmanship.

Default of Contract. The occurrence of any one or more of the following events shall constitute a
default and breach of this Agreement by CONSULTANT:

13.4.1. The abandonment of the Property by CONSULTANT for a period of more than seven (7) days.

13.4.2. The abandonment, unnecessary delay, refusal of, or failure to comply with any of the terms of

this Agreement or neglect, or refusal to comply with the instructions of the Public Services
Director relative thereto.

13.4.3. The failure by CONSULTANT to observe or perform any of the terms, covenants, or conditions

of this Agreement to be observed or performed by CONSULTANT, where such failure shall
continue for a period of three (3) days after written notice thereof by CITY to CONSULTANT;
provided, however, that if the nature of CONSULTANT's default is such that more than three (3)
days are reasonably required for its cure, then CONSULTANT shall not be deemed to be in
default if CONSULTANT commences such cure within said three (3) day period and thereafter
diligently prosecutes such cure to completion.

13.4.4. The assignment and/or transfer of this Agreement or execution or attachment thereon by

CONSULTANT or any other party in a manner not expressly permitted hereunder.
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13.4.5. The making by CONSULTANT of any general assignment or general arrangement for the

13.5.

14.1.

15.1.

benefit of creditors, or the filing by or against CONSULTANT of a petition to have
CONSULTANT adjudged a bankruptcy, or a petition for reorganization or arrangement under
any law relating to bankruptcy (unless, in the case of a petition filed against CONSULTANT, the
same is dismissed within sixty (60) days); or the appointment of a trustee or a receiver to take
possession of substantially all of CONSULTANT's assets, or for CONSULTANT's interest in this
Agreement, where possession is not restored to CONSULTANT within thirty (30) days; for
attachment, execution or other judicial seizure of substantially all of CONSULTANT's assets, or
for CONSULTANT's interest in this Agreement, where such seizure is not discharged within
thirty (30) days.

Remedies in Default. In case of default by CONSULTANT, CITY shall notify CONSULTANT, in
writing, of such abandonment, delay, refusal, failure, neglect, or default and direct him to comply
with all provisions of the Agreement. A copy of such written notice shall be mailed to the Surety on
the Performance Bond. If the abandonment, delay, refusal, failure, neglect or default is not cured
within three (3) days of when notice was sent by CITY, CITY may declare a default of the
Agreement and notify CONSULTANT of such declaration of default and terminate the Agreement.

ARTICLE 14
BANKRUPTCY

It is agreed that if CONSULTANT is adjudged bankrupt, either voluntarily or involuntarily, then this
Agreement shall terminate effective on the date and at the time the bankruptcy petition is filed.

ARTICLE 15
DISPUTE RESOLUTION

OPERATIONS DURING DISPUTE

15.1.1. In the event that a dispute, if any, arises between CITY and CONSULTANT relating to this

Agreement, performance or compensation hereunder, CONSULTANT shall continue to render
service in full compliance with all terms and conditions of this Agreement as interpreted by CITY
regardless of such dispute.

15.1.2. CONSULTANT expressly recognizes the paramount right and duty of CITY to provide adequate

maintenance of CITY’s Property, and further agrees, in consideration for the execution of this
Agreement, that in the event of such a dispute, if any, it will not seek injunctive relief in any
court, but will negotiate with CITY for an adjustment on the matter or matters in dispute and,
upon failure of said negotiations to resolve the dispute, may present the matter to a court of
competent jurisdiction in an appropriate suit therefore instituted by it or by CITY.
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15.1.3. Notwithstanding the other provisions in this Section, CITY reserves the right to terminate the

16.1.

16.2.

16.3.

16.4.

16.5.

Agreement at any time, whenever the service provided by CONSULTANT fails to meet
reasonable standards of the trade after CITY gives written notice to the CONSULTANT of the
deficiencies as set forth in the written notice within fourteen calendar (14) days of the receipt by
CONSULTANT of such notice from CITY.

ARTICLE 16
MISCELLANEOUS

Ownership of Documents. Reports, surveys, studies, and other data provided in connection with
this Agreement are and shall remain the property of CITY, whether or not the project for which they
are made is completed.

Legal Representation. Itis acknowledged that each party to this agreement had the opportunity to
be represented by counsel in the preparation of this Agreement, and accordingly, the rule that a
contract shall be interpreted strictly against the party preparing same shall not apply herein due to
the joint contributions of both parties.

Records. CONSULTANT shall keep such records and accounts and require any and all
subconsultants to keep records and accounts as may be necessary in order to record complete and
correct entries as to personnel hours charged to this engagement, and any expenses for which
CONSULTANT expects to be reimbursed. Such books and records will be available at all
reasonable times for examination and audit by CITY and shall be kept for a period of ten (10) years
after the completion of all work to be performed pursuant to this Agreement. Incomplete or
incorrect entries in such books and records will be grounds for disallowance by CITY of any fees or
expenses based upon such entries.

Assignments; Amendments. This Agreement, and any interests herein, shall not be assigned,
transferred or otherwise encumbered, under any circumstances, by CONSULTANT without the prior
written consent of CITY. For purposes of this Agreement, any change of ownership of
CONSULTANT shall constitute an assignment which requires CITY approval. However, this
Agreement shall run to the benefit of CITY and its successors and assigns.

It is further agreed that no modification, amendment, or alteration in the terms or conditions
contained herein shall be effective unless contained in a written document executed with the same
formality and of equal dignity herewith.

No Contingent Fees. CONSULTANT warrants that it has not employed or retained any company
or person, other than a bona fide employee working solely for CONSULTANT to solicit or secure
this Agreement, and that it has not paid or agreed to pay any person, company, corporation,
individual or firm, other than a bona fide employee working solely for CONSULTANT any fee,
commission, percentage, gift, or other consideration contingent upon or resulting from the award or
making of this Agreement. For the breach or violation of this provision, CITY shall have the right to
terminate the Agreement without liability at its discretion, to deduct from the contract price, or
otherwise recover the full amount of such fee, commission, percentage, gift or consideration.
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16.6. Notice. Whenever any party desires to give notice unto any other party, it must be given by written
notice, sent by certified United States mail, with return receipt requested, addressed to the party for
whom it is intended and the remaining party, at the places last specified, and the places for giving of
notice shall remain such until they shall have been changed by written notice in compliance with the
provisions of this section. For the present, CONSULTANT and CITY designate the following as the
respective places for giving of notice:

CITY Ambreen Bhatty, City Manager
City of North Lauderdale
701 SW 71 Avenue
North Lauderdale, Florida 33068
Telephone No. (954) 722-0900

Copy To: Samuel S. Goren, City Attorney
Goren, Cherof, Doody & Ezrol, P.A.
3099 East Commercial Boulevard, Suite 200
Fort Lauderdale, Florida 33308
Telephone No. (954) 771-4900
Facsimile No. (954) 771-4923

CONSULTANT

16.7. Binding Authority. Each person signing this Agreement on behalf of either party individually
warrants that he or she has full legal power to execute this Agreement on behalf of the party for
whom he or she is signing, and to bind and obligate such party with respect to all provisions
contained in this Agreement.

16.8. Headings. Headings herein are for the convenience of reference only and shall not be considered
in any interpretation of this Agreement.

16.9. Exhibits. Each Exhibit referred to in this Agreement forms an essential part of this Agreement.
The exhibits if not physically attached should be treated as part of this Agreement and are
incorporated herein by reference.

16.10. Severability. If any provision of this Agreement or application thereof to any person or situation
shall to any extent, be held invalid or unenforceable, the remainder of this Agreement, and the
application of such provisions to persons or situations other than those as to which it shall have
been held invalid or unenforceable, shall not be affected thereby, and shall continue in full force and
effect, and be enforced to the fullest extent permitted by law.

16.11. Extent of Agreement. This Agreement, including any Memorandum of Understanding, represents
the entire and integrated agreement between CITY and CONSULTANT and supersedes all prior
negotiations, representations or agreements, either written or oral.
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16.12.

16.13.

16.14.

16.15.

16.16.

Waiver. Failure of CITY to insist upon strict performance of any provision or condition of this
Agreement, or to execute any right therein contained, shall not be constructed as a waiver or
relinquishment for the future of any such provision, condition, or right, but the same shall remain in
full force and effect.

Disputes. Any claim, objection, or dispute arising out of the terms of this Agreement shall be
litigated in the Seventeenth Judicial Circuit Court in and for Broward County. Each Party waives its
right to trial by jury in any dispute during this agreement.

Attorney's Fees. In the event that either party brings suit for enforcement of this Agreement, each
party shall bear its own attorney's fees and court costs, except as otherwise provided under the
indemnification provisions set forth herein above.

Protection of City Property. At all times during the performance of this Agreement,
CONSULTANT shall protect CITY's property from all damage whatsoever on account of the work
being carried on under this Agreement.

Public Records. The City of North Lauderdale is a public agency subject to Chapter 119, Florida
Statutes. CONSULTANT shall comply with Florida’s Public Records Law. Specifically,
CONSULTANT shall:

16.16.1. Keep and maintain public records required by the CITY to perform the service;

16.16.2. Upon request from the CITY’s custodian of public records, provide the CITY with a copy of

the requested records or allow the records to be inspected or copied within a reasonable
time at a cost that does not exceed the costs provided in Chapter 119, Fla. Stat., or as
otherwise provided by law;

16.16.3. Ensure that public records that are exempt or that are confidential and exempt from public

record disclosure requirements are not disclosed except as authorized by law for the duration
of the term of the Agreement and, following completion of the Agreement, CONSULTANT
shall destroy all copies of such confidential and exempt records remaining in its possession
after CONSULTANT transfers the records in its possession to the CITY; and

16.16.4. Upon completion of the Agreement, CONSULTANT shall transfer to the CITY, at no cost to

the CITY, all public records in CONSULTANT’s possession. All records stored electronically
by the CONSULTANT must be provided to the CITY, upon request from the CITY’s
custodian of public records, in a format that is compatible with the information technology
systems of the CITY.

16.16.5. The failure of CONSULTANT to comply with the provisions set forth in this Agreement shall

constitute a Default and Breach of this Agreement, for which the CITY may terminate the
Agreement.
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IF CONSULTANT HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO CONSULTANT’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT:

CITY CLERK
701 SOUTHWEST 71ST AVENUE
NORTH LAUDERDALE, FL 33068
(954) 450-1050
PVANCHERI@NLAUDERDALE.ORG

16.17. Conflict. In the event of a conflict between this Agreement and the other Contract Documents, the
terms of this Agreement shall prevail.

IN WITNESS WHEREOF, the parties to these presents have executed this contract in three (3) counterparts,
each of which shall be deemed an original, in the Year and Day first mentioned above.

ATTEST:
Patricia Vancheri, CMC Ambreen Bhatty, City Manager
(SEAL)
WITNESS
WITNESS CONSULTANT
ADDRESS:
PHONE:

APPROVED AS TO FORM:

Samuel Goren, City Attorney
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